


The Supreme Court is usually the 
lat word—but its decision slapping 
down the Federal Trade Commission 
in the National Casualty and Ameri- 
can Hospital & Life cases seems more 
like a preliminary, stage-setting job 
for the real show. 

In view of what the court said, the 
McCarran act does indeed protect 
A&S advertising from the power- 
snatching fingers of the FTC—but it’s 
still up to Congress to decide whether 
it likes the McCarran act as well as it 
‘did when it passed the famous meas- 
ure 13 years ago. 

So it’s not surprising that once the 
court had given its decision in the Na- 
tional and American cases, Sen. O’Ma- 
honey lost no time in announcing that 
the investigation he is running for the 
Senate judiciary anti-trust and anti- 
monopoly subcommittee will tackle 
first the fields that he considers im- 
possible for the states to control: Avia- 
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tion, marine and mail order insurance. 
O’Mahoney pointed out that the Su- 
preme Court decision specifically re- 
frained from passing on types of inter- 
state insurance operations which the 
states can’t control. He cited this pas- 
sage from the opinion: “Whatever may 
have been the intent of Congress [in 
the McCarran act} with regard to in- 
terstate insurance practices which the 
states cannot for constitutional rea- 
sons regulate effectively, that intent 
is irrelevant in the cases before us.” 
Even where the Supreme Court con- 
siders that the McCarran act gives the 
states such powers that the FTC is 
foreclosed from _ interfering, Sen. 
O’Mahoney contends that the recent 
decision makes a re-examination of 
the McCarran act’s efficacy even more 
necessary. Since the anti-trust agen- 
cies are precluded from challenging 
the effectiveness of state laws and 
regulations governing insurance, it be- 
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comes ‘“‘mandatory” for Congress to 
determine whether the McCarran act 
is doing its job of protecting the pub- 
lic from monopolistic and other non- 
competitive practices, he said. 

Another line of investigation that 
O’Mahoney says the decision shows to 
be needed is a re-examination of the 
way in which the proviso cf section 
2(b) of the McCarran act reserves the 
applicability of the Sherman, Clayton 
and Federal Trade Commission acts to 
the business of insurance. 

Noting that this proviso uses 
the term “regulated,” Sen. O’Mahoney 
emphasized that the FTC position in 
its argument before the Supreme 
Court was that there can be no regu- 
lation without administrative action—- 
the mere existence of laws and regu- 
lations is not enough to satisfy the re- 
quirements of the proviso. He said it 
is important for the public to know 


(CONTINUED ON PAGE 28) 





NAIA Reports On 


Commissions, Sees 
Better Atmosphere 


NEW YORK—A report on commis- 
sions was issued at its meeting here 
by the executive committee of Nation- 
al Assn. of Insurance Agents. NAIA 
indicated it was up to state associa- 
tions to confer with rating organiza- 
tions on commission changes. The 
report has been sent to state associa- 
tion presidents, managers, and state 
national directors. 

Calling attention to action by Ma~ 
tional Automobile Underwriters Assn. 
in using a 20% instead of a 25% factor 
for acquisition cost, and to that of 
National Bureau of Casualty Under- 
writers, which also has gone to a 20% 
total production cost allowance, NAIA 
states that an NAUA spokesman re- 
minded agents that “acquisition cost” 
ls not synonomous with “commission” 
| paid producers in the rate making 
‘ formula. Commissions are to be dis- 

cussed and agreed upon only between 

each agent and his companies, the 
spokesman stated. 

Since final determination of approv- 

aland use of the revised NAUA rate 

, formula will be at the state level, the 

NAIA states, “it is the prerogative of 

tach state association to endeavor to 

arange for discussion with NAUA 
| Spokesmen at that level, if such state 
| sociation chooses to do so.” 

Noting that National Bureau will 
Undertake to discuss the situation 
with state agent associations before 
changing its rating formula, NAIA 
observes that “recent conferences have 
Served to bring about a much more 
desirable atmosphere between agents, 
their companies and state regulatory 














Lins] 


Commissions Not Gap 
Opener In Price War, 
NAIA Primer Contends 


In a primer called “The Agency 
System in Relation to Insurance Ec- 
onomics,” distributed by National 
Assn. of Insurance Agents, Robert E. 
Battles of Los Angeles, a past presi- 
dent of NAIA, states that 80% of the 
price differential between agency 
companies and direct writers is due to 
factors other than commissions. He 
declares that there is so much oppor- 
tunity to improve the business in areas 
where all could agree that it is fool- 
hardy to concentrate on the small 
possibilities tc be found in the highly 
sensitive phase of agents’ commis- 
sions. 

Percentage Commission Fairest 

Mr. Battles maintains that after 
maximum economies in the business 
have been realized, the commission 
portion of expenses will largely take 
care of itself through its inherent 
flexibility as a percentage factor. He 
also holds that the percentage com- 
mission is the fairest method yet 
devised. It increases the agents’ in- 
come only after justification for such 
increase has been proved. It automat- 


ically decreases his income on the 
(CONTINUED ON PAGE 24) 





officials, the end result of which has 
been the removal of undesirable tur- 
bulence in the atmosphere surrounding 
public and public press reaction. 

“We cannot assume that the use of 
a reduced acquisition cost factor in 
NAUA’s subsequent filings will result 
in unilateral commission reductions. 
Close watching of the action of mem- 
ber and subscriber companies of the 
{National Bureau develops the fact 
that theirs has not been a common 
pattern in that regard.” 


NAIC Preservation 
Of State Regulation 
Lineup Is Changed 


The preservation of state regulation 
committee of National Assn, of Insur- 
ance Commissioners has been altered 
in composition by NAIC president 
Arch Northington of Tennessee. The 
new chairman is Navarre of Michigan, 
outgoing NAIC president; with McCon- 
nell of California, former chairman, 
as vice-chairman. Members are Gerber 
of Illinois, Knowlton of New Hamp- 
shire, Howell of New Jersey, Wikler 
of New York, Smith of Pennsylvania, 
and Rogan of Wisconsin. This lineup 
will probably result in a change in at- 
titude from the former position of the 
committee, which more or less has and 
does’ represent the NAIC in dealing 
with, for example, the O’Mahoney in- 
vestigation. 
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Business Tries To 


Come Up With Good 
Merit Rating Plan 


Conn. Information Office 
Cites Problems And Past 
Failures Over 30 Years 


Automobile casualty policyholders 
and the companies see eye to eye on 
the simple theory that the good drive: 
should be rewarded with a lower rate 
than his less fortunate brother, ac- 
cording to Francis T. Ahearn, man- 
ager of Insurance Information Office 
of Connecticut, but the problem is 
one of the knottiest, in the business 
He pointed out in a release from the 
new public relations office that while 
it is not generally understood, auto- 
mobile owners in the state are already 
graded on broad safety standards, bui 
the problem of grading individuals is 
still to be solved. 


Careful Drivers Complained 


Complaints of lack of recognition by 
careful drivers who have not had ac- 
cidents sound logical to the average 
man, and the companies would like tc 
do something about it, John A. North, 
president of Phoenix of Hartford has 
declared. 

He is a member of National Bureau 
of Casualty Underwriters committee 
which conferred on the problem re- 
cently in New York and assigned 2 
staff of bureau experts to bring in 2 
report in connection with a workable 
merit plan. 

Previous plans which failed, gener- 
ally either gave the driver with no 
accidents a refund at the expiration of 
his policy, or an allowance when his 
policy was renewed. Drivers who had 
accidents were penalized a_ certain 
percentage. 

In the information office release, 
Wynant J. Williams Jr., secretary of 
Travelers, summarizes the difficulties 
which such plans have encountered. 
“To make a plan saleable, the credit 
insured receives for having an acci- 
dent-free record during the experience 
period must be high—say, in th-« 

(CONTINUED ON PAGE 28) 
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By HOWARD J. BURRIDGE 


In various parts of the country, 
agents recently have arranged with 
some of their companies to take over 
at least part of the detail or “paper 
work” that formerly was done by the 
local agent. Until a few years ago, 
agents generally believed they should 
not give up any part of their ever- 
increasing office detail because to do 
so would be to relinquish “rights,” 
and the effect would be at least some 
weakening of the American agency 
system. 

Perhaps what has changed the 
thinking of agents is the success that 
the so-called “captive agent” com- 
panies have had with their type of 
operation. While they do not all follow 
exactly the same pattern, their usual 
plan is that the agent writes an ap- 
plication, not a policy, which he sends 
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to the company, which then issues a 
6-month policy. The agent gets no 
renewal notice. The company having 
issued the policy, corresponds with 
insured and sends a renewal certifi- 
cate, not a new policy. A premium 
is due every six months, but the agent 
is not involved in any way. 

These companies have found this 
arrangement to be workable and 
satisfactory. Their contention is that 
their agents are freed from any- 
thing but a very minimum of “paper 
work” and thus have practically all 
their time for selling, for prospecting 
and writing new business only. These 
companies are of the type that write 
predominantly automobile insurance. 

The typical local agent of today has 
to wrestle with an amazing amount of 
bookkeeping, policy writing, and the at- 
taching of forms, endorsements and 
clauses. A local agent in a medium 


size or small town doing a respectable 
amount of business needs two or three 
girls in his office to handle the unend- 
ing and increasing details, some of 
them of a petty nature. 

Companies which are exhorting 
their agents to spend as much time as 
possible on the street seeing insured 
and lining up prospects, doing “con- 
structive” work, are at the same time 
loading them down with more and 
more office detail, not all of which can 
be handled by the office force, be- 
cause much of it requires a decision on 
the part of the local agent himself. Be- 
cause of the pressing nature of the 
detail work and the volume of it, the 
average agent tends to become very 
much more involved in it than he 
should. It is in front of him con- 
stantly, it has to be moved out of the 
office or into place, and it seems im- 

(CONTINUED ON PAGE 31) 





ADT Film Features New 
Foes Of Fire, Crooks 


The story of modern automatic fire 
and burglary protection is told in a 
new color movie, “When Every Minute 
Counts,” released by American District 
Telegraph Co. of New York. 

Filmed in Hollywood by Jerry Fair- 
banks Productions in cooperation with 
the Los Angeles fire and police depart- 
ments, “When Every Minute Counts,” 
shows how the latest electric and 
electronic systems safeguard property 
by summoning police or fire fighters 
in the first crucial minutes after fire 
strikes or burglars attack. 

The 22-minute film is available in 
16mm color for general showings and 
in black-and-white for television. Re- 
quests for local showings should be 
made through the ADT executive of- 
fice, 155 Sixth avenue, New York 13. 

Two weeks’ advance notice should 
be given in requesting the print for a 
definite date, and two alternate dates 
should also be included. 


N. Y. Brokers Seek Bids On 


Power Authority Coverage 


Greater New York Brokers Assn. 
has complained to New York State 
Power Authority on the latter’s prac- 
tice of purchasing all of its insurance 
in one company through one broker. A 
further specific complaint alleged that 
the authority, in negotiating with this 
particular company in connection with 
workmen’s compensation on the St. 
Lawrence power project, amended the 
national defense project rating plan 
and added a factor to the cost to 
cover commissions paid to the favored 
broker. 

The association contends that be- 
cause other brokers, agents or com- 
panies were not permitted to submit 
bids, the public might be deprived of 
possible savings. 


Ariz. Adjustment Names Manager 


John F. Clemens has been named 
manager at Yuma for Arizona Adjust- 
ment with offices at 150-B Court 
street. He has been a staff adjuster 
at Phoenix. Mr. Clemens practiced law 
in Sioux City, Ia., before going with 
Arizona Adjustment. 





New Handbook Ready 
For Md., Del. And D. C. 


A new underwriters handbook 
of Maryland, Delaware and Dis- 
trict of Columbia has just been 
published by the National Under- 
writer Company. It provides com- 
plete and up-to-date information 
on the agencies, companies, field 
men, general agents, groups and 
other organizations affiliated with 
insurance throughout these states. 
Copies of the new Maryland, Del- 
aware, District of Columbia hand- 
book may be obtained from the 
National Underwriter Company at 
420 East Fourth street, Cincinnati 2, 
Ohio. Price $12.50 each. 











Miss Storie Retires After 
Long Career In Agency 


Miss Margaret W. Storie, a partner 
in the Leonard agency, Detroit, retired 
last week aiter 49 years in the insur- 
ance field. Miss Storie began her in- 
surance career Nov. 1, 1908, as a clerk 
with Standard Accident. In 1912 
she joined the Leonard agency, under 
the direction of Henry M. Leonard. 
In 1938 she became a partner. 


State Farm Names Four 


State Farm has announced four ap- 
pointments in the agency organization. 
Richard A. Clark has been named 
agency training supervisor at the home 
office, coming from the post of assist- 
ant state director at Yakima. Harrison 
G. Carr, formerly assistant state di- 
rector in California, succeeds Mr. Clark 
at Yakima. 

Fred Sell, district agent at Reno, 
has been promoted to assistant state 
director of Arizona, Nevada, and New 
Mexico at Phoenix. John T. Sules is 
the new agency supervisor of the New 
Jersey agency, replacing Arthur Allen, 
who is now regional life manager at the 
Murfreesboro, Tenn., south central 
office. 


Employers Mutual Transfers Ginn 


Employers Mutual Casualty has 
transferred Forrest E. Ginn from his 
post as Iowa agency manager to Lake- 
land, Fla., as state manager. He has 
been with the company since 1942, 
and has served as field supervisor for 
both Iowa and Missouri. 


Rocky Mountain Fire 
Bought By Grange Assn. 


Mayflower Corp. of Seattle has pur- 
chased controlling interest in Rocky 
Mountain Fire of Great Falls, Mont. 
Grange Insurance Association owns 
Mayflower Corp. which is attorney in 
fact for Mayflower Exchange, an auto 
insurer. 

John E. Dawson will remain as 
chairman of Rocky Mountain Fire, 
which he joined in 1917. The com- 
pany has nearly 400 agents in nine 
western states. Assets of Rocky Moun- 
tain Fire Dec. 31 were $707,014. 


Making Plans For Mich. 


Agents Annual Sept. 17-19 


LANSING—Plans are under way 
for the 60th anniversary convention of 
Michigan Assn. of Insurance Agents 
to be held in Grand Rapids Sept. 17- 
19. Sessions are scheduled for the Civ- 
ic Auditorium and the Pantlind hotel. 

“Agency Operating Costs and Man- 
agement Trends” has been selected as 
the theme, according to Russell V. 
Worgess, Battle Creek, president. 

Member agents are to be circular- 
ized with a questionnaire on the sub- 
ject of flat cancellations, material 
from which is to be worked into the 
program. Loss adjustments and waste 
will be discussed and a thorough dis- 
cussion of trends and problems of the 
producer is scheduled. 

“New and unique” development in 
public relations and advertising is to 
be presented. 


Seeks To Clear Way For 


Nuclear Cover For Colleges 


WASHINGTON—Rep. Price of Illi- 
nois has introduced legislation in the 
House to facilitate indemnity coverage 
for universities using reactors for 
atomic energy research. The legisla- 
tion would amend the Price-Anderson 
bill by exempting universities from 
certain financial requirements. 

Sen. Anderson, vice-chairman of 
the joint committee, has introduced 
an identical bill in the Senate. 


Employers Surplus Line of Boston 
has been licensed in California. 





July 11, 195 


More Selling Effort : 
At More Competitive | 
Price Seen As Need 


Agency companies must _ secur 
much better selling if they are 
compete with the direct writers, N. ¢ 
Flanagin, president of the Kempe 
group, said in his talk at the annua 
meeting of Carolina Mutual Insurane 
Agents Assn. in Asheville, N. C. 

He recalled that in the days whe 
the mutual companies were assessab| 
the companies and their agents had t 
be good salesmen to get business, and 
the result was that they told a com. 
plete and convincing sales story. They 
had to sell their financial security, 
their service facilities, etc. When , 
sale was completed, the policyholde 
was more than a customer. Much ¢ 
the business in those days came from 
recommendations of policyholders who 
had become friends and acquaintances, 


Agents Given Advice 


Mr. Flanagin urged agents to go 
back to that thorough, convincing type 
of selling. He himself, he said, in his 
sales efforts points to the financial 
statement of his group, which has 
shown an increase in surplus every 
year since organization in 1912. He 
shows a prospect a list of claim 
officers and tells him no matter where 
he is located or whether he is driving, 
a claim office is close at hand to give 
prompt service. Then he shows an 
exhibit of companies listed on _ the 
New York Stock Exchange, points out 
that these are the largest buyers of 
insurance in the country, and com- 

(CONTINUED ON PAGE 30) 


Malpractice Plaintiffs, 
Defendants Have 
Like Characteristics 


Members of American Medical Assn. 
attending the annual convention in 
San Francisco heard a report on mal- 
practice insurance by Richard H. 
Blum, research director of California! 
Medical Assn., who said patients who 
sue doctors for malpractice “are more 
childish, dependent, more _ suspicious, 
more fearful and in general get along! 
poorly with themselves and other peo- 
ple.” 

Dr. Blum noted that there are suit! 
prone doctors, and like those who 
bring suits, they have certain charac- 
teristics—the doctor often being sus- 
picious and immature, largely becaust| 
his opinion of himself is low. 

Malpractice insurance is_ costing 
California doctors about $4,600,000 in 
premiums. Dr. Blum emphasized that 
a malpractice suit rises only one 
once in 500,000 patient-doctor encoun-' 
ters but there seems to be a “hard! 
core of repeaters among doctors, with 
some 1% of them involved in about 
25% of the court actions.” 

When a doctor himself has faults of 
immaturity he becomes a “malpractice 
pigeon,” Dr. Blum said, because this 
kind of doctor can be led into a trap 
where he allows the patient to expect 
far more than can ever be done. When 
this “miracle” result is not delivered 
or possible, the final result is the suit. 
Most suits are lost, he said, but none- 
theless they damage the professional. 
The doctor who runs into an unrea- 
sonable patient should “send him 
home.” 
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Each week Nationwide reaches 


2% million homes through the popular family 


TV show, MAMA...each week Byron Carlson pre-sells 


these prospects...each week Nationwide 


MAMA -— traditional family favorite of 
millions. Nationwide sponsors Mama 
(played by Peggy Wood) on TV, in 36 
leading cities wherever Nationwide 
agents are located...wherever Nationwide 
policies are sold. 


Interested in a 
career with NATIONWIDE? 


Contact: D. W. Jeffers, V. P. 
Office of Sales 
Nationwide Insurance 
246 North High Street 
Columbus 16, Ohio 


agents reap the benefits. 


BYRON CARLSON -the “voice of 


Nationwide’’ on the MAMA show. 
Whether the subject is our new Century 
auto policy or our new Family Policy... 
announcer Carlson always does an effec- 
tive pre-selling job. 


SERV, 
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NATIONWIDE AGENT-—the man 
who represents Nationwide and its pow- 
erful multiple-line. With Mama and 
Carlson working with him, his prospects 
are better informed, his selling is made 
that much easier. 


ATIONWIDE 


INSURANCE 


NATIONWIDE MUTUAL, INSURANCE COMPANY + NATIONWIDE MUTUAL FIRE INSURANCE COMPANY + NATIONWIDE LIFE INSURANCE COMPANY ~ home office: Columbus, Ohio 
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“WIN, 
PLACE OR 
SHOW?” + 


Competitively speaking, the average producer must work 
harder these days to maintain the status quo. The necessity 
of broadening the coverages on your renewal business to take 
care of additional hazards is as important as adding new 
accounts. We at Leo B. Menner & Company like to feel we 
make an important contribution in these times to each pro 
ducer’s success. Injecting that ‘extra’ measure of personal 
service on both new and renewal business often provides the 
needed spark to put you over the line... a winner! 


We serve agents, brokers 
and insurance companies. 


No direct business, of course! 
/asurance at 


REINSURANCE EXCESS AND SURPLUS LINES 


LEO B. WENNER & COMPANY, ne. 


BOARD OF TRADE BUILDING 9 141 WEST JACKSON BOULEVARD 2 CHICAGO 4. 
PHONE + WEBSTER 9-7565 
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A quality essential for 
successful Insurance Agents 


FORESIGHT 


The ability to look ahead . . . to anticipate clients’ needs . . . to make 


sound plans for the future. These are just a few of the accomplishments 
of men with foresight. Insurance agents possessing this essential quality 
invariably use it to enhance their success still further by a wise selection 
of the companies they represexit. 
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Industry Prefers Administrative Approach 
To Solving Difficulties Of Multiple Line 
Rating; N. Y. Does Not Bar That Route 


NEW YORK—The proposal of the 
New York department to modernize 
the insurance laws in relation to 
multiple line, multiple peril and pack- 
age contract underwriting ran into 
opposition from the business at a two 
day discussion here between depart- 
mental officials and representatives of 
the business. This was the industry 
subcommittee on rates. There also are 
subcommittees on powers, taxes, etc. 

The department had prepared a 
revision of all of the sections of the 
rating law which become involved in 
the regulation of multiple peril under- 
writing. To almost all of the depari- 
ment’s suggested changes the industry 
objected. Both sides became somewhat 
irritated, but toward the close of the 
session a reasonable amount of co- 
operative spirit reasserted itself. 


Suggests Administrative Means 


The industry suggested that the 
department might seek to accomplish 
its purpose of setting up standards and 
procedures for handling multiple peril 
coverages by administrative means 
rather than by alterations in the law. 
After using rules to solve the prob- 
lems in this area, then it could be 
determined much more soundly what 
changes are needed in the law. The 
department indicated it was not com- 
mitted to the legislative approach to 
the exclusion of the administrative. 

On this note the meeting adjourned 
till July 15. This date was about the 
only practical one because many of 
the industry representatives will be in 
Florida July 7-11 and will go to Ar- 
kansas July 16-23 for hearings on code 
revisions in those states. (Other code 
hearings immediately ahead are Mon- 
tana Aug. 11-22 and Alabama Sept. 8.) 

Henry Schantz conducted the hear- 
ing, aided by Joseph Collins, Frank 
Harwayne, Jacob Malmuth, Harold 
Sohmer and Harry A. Kahn for the 
department. All major segments of the 
business are represented on the indus- 
try committee and subcommittees. 

At the close Mr. Schantz said that as 
a result of the hearing, the department 
may take a new approach. It will pre- 
pare a report on the problems it has in 
the multiple line area and furnish it 
to industry, the industry might do the 
same and suggest some solutions, and 
these matters can be discussed at the 
July 15 meeting. 

J. Raymond Berry of National Board 
observed that this was a good proced- 
ure. He added that with respect to 








Means more commission $ $$ to Agents and complete packaged insurance protection for MOTEL Owners and/or Operators. 





In one policy: Fire and Allied Perils . . . Liability (Premises-Operations, Products, Protective, Elevator and Contractual)... 


Medical Payments ...Robbery—Iinside and Outside... Employee Dishonesty...Open Stock... Safe Burglary . 


.. False Arrest, 


invasion of Privacy ... innkeepers Liability .... Employers Liability... Personal Liability... Neon Sign... Plate Glass, etc....at 
premium savings of os much as 30%... Policy can be written for 1, 3 or 5 years... Convenient payment plans available... 


Credit allowed for existing insurance. 


Wolverine’s Motel Policy, designed exclusively for Motels, means account selling, multiple peril underwriting—reducing 
Agency costs while building Agency volume...tt is easy te sell...Marketed only through local “Wolverine” Agents. For 


further information write Agency Sales Department, The Battle Creek Companies. 
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multiple line a basic difficulty is to 
find a consistent definition on which 
all can agree. Perhaps this should be 
the first step. The difficulties in this 
area turn on the fact that while 
multiple line underwriting is develop- 
ing as a series of forms of contracts, 
the ML legislation is based on kinds 
of insurance. 


Industry Committee To Meet 


Mr. Berry indicated that the initial 
meeting of the so-called M-1 industry 
committee will be held in New York 
July 14. This is the committee. that 
grew out of the recommendations 
presented at the Chicago meeting of 
National Assn. of Insurance Commis- 
sioners by the subcommittee on statis- 
tical rating and filing problems of 
multiple line contracts. 

At the New York hearing Hugh 
Harbison of Travelers, representing 
National Board, said the department 
in its proposals had not shown a need 
for changes in the casualty sections 
of the rating law. Mr. Collins replied 
that burglary and glass are now in- 
cluded in the fire covers. Mr. Harbison 
said this was a trivial problem. Mr. 
Collins suggested that the departrnent 
is proposing that the superintendent 
have the authority to say what is a 
proper combination of insurance. For 
example, he said, the department 
would not allow a combination of auto 
or workmen’s compensation with 
physical damage, and would allow no 
combination of life with property in- 
surance. 


Cites Problem Of Partial Subscribers 


Harold L. Wayne of Inland Marine 
Insurance Bureau described the great 
difficulties his organization has with 
partial subscriberships. (The depart- 
ment proposal includes one to make 
the partial subscribership that obtains 
in fire rating applicable to casualty.) 
Mr. Wayne said one company has al- 
most daily changes, and the changes 
and variations of all the companies 
that are partial subscribers to his 
organization give IMIB and the in- 
surance departments great difficulty in 
just keeping track of such variations. 

Ambrose Kelly of Factory Mutuals 
said the effect of the department’s 
proposed changes alter the basic fire 
and casualty law. He wondered if the 
department wanted fire experience to 
include EC. Could fire continue to be 
rated for five years and EC for three 
years? There are differences in com- 
mission and engineering costs, he 
noted. 


Notes Wisconsin Ruling 


Harry F. Perlet of Multi-Peril In- 
surance Conference called attention to 
a recent ruling in Wisconsin that is 
designed to take care of multiple line 
problems. Perhaps this would be sug- 
gestive to New York. Mr. Collins said 
Ohio has taken similar action. 

William B. Pugh of North America 
said he had one reservation (along 
with Arthur Mertz of National Assn. 
of Independent Insurers) on the Wis- 
consin ruling as to law. He thinks the 
law permits a company to file and 
cooperate with a rating bureau on part 
of a coverage, but the regulation might 
be construed to prohibit it. Milton 
Wright of the reciprocals agreed with 
this view. Mr. Pugh suggested the 
regulation opens the way to coopera- 
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Promote Three 
To Production Posts 
At American Group 


American has named H. Philip 
Freud, manager at Boston, superin- 
tendent of casualty production; George 
D. Fellows of fire underwriting, assist- 
ant superintendent of fire and allied 
lines production; and John C. Orear, 
formerly casualty production super- 
visor, assistant superintendent in the 
administrative division, all at the head 
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office operations department. 

Mr. Freud joined the group in 1936, 
was for years New York manager of 
Bankers Indemnity, and then Cleve- 
land and New England department 
manager of that company. Mr. Fellows 
was with New York Underwriters six 
years and General Cover Underwriters 
Association eight years before joining 
American in 1954. He became assistant 
superintendent of fire underwriting in 
1956. Mr. Orear was seven years at 
the Kansas City branch in underwrit- 
ing and field work till his transfer to 
the head office production unit in 1956. 


New England Branch 
Wins Top Award Of 
Standard Accident 


The New England branch of Stand- 
ard Accident has been awarded the 
company’s merit trophy for excellence 
in its 1957 operations. 

The trophy, presented by L. K. Kirk, 
president, was received by V. L. Klop- 
penburg, resident vice-president of 
the branch at Boston, following a 
luncheon attended by all branch em- 
ployes and company officers. 
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Whether it’s working up new business, or planning new coverages 


on your team! 


processing, so important to your clients in an emergency. And he has a 
fistful of practical, proven ideas to help you develop leads, follow through, 
and sell. Most important, he’s nearby, ready to pitch in and give you 


extra help when you need it — as fast as you need it. 


curve, it really pays to have an “Ag-Empire” man pitching for you! 
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The trophy, originated in 1941, is 
awarded annually for the _ highest 
efficiency in operations including 
velume increase, profit, collections, 
and other qualities which contribute 
to top performance. 


New High For Claims 
In 1957 Arbitration 


The nationwide inter-company arbi- 
tration agreement, sponsored by the 
combined claims committee of Assn. of 
Casualty & Surety Companies and 
National Assn. of Mutual Casualty 
Companies, concluded a record high of 
14,000 cases involving damages of 
$4,100,000 in 1957. 

Bernard L. Hines Jr., assistant to 
the manager of the claims bureau of 
Assn. of Casualty & Surety Com- 
panies, reviewed the history and 
growth of the agreement at the an- 
nual meeting of Pennsylvania Claim 
Men’s Assn. at Bedford, Pa. 

There are 280 signatory companies 
now participating in the agreement, 
Mr. Hines said, with more than 600 
claim men serving on 94 arbitration 
committees. He pointed out that arbi- 
tration is not a substitute for settle- 
ment negotiations and that a commit- 
tee’s time is wasted and an unnecessary 
burden placed upon a docket by the 
filing of an unnecessary claim in 
arbitration. A committee has the 
obligation to adjourn a hearing if it 
finds that a company has not tried to 
settle controversial claims prior to 
arbitration. 


How Compulsory Automobile 
Is Working In New York 


Failure to maintain insurance re- 
sulted in 30-day motor vehicle regis- 
tration revocations for 24,839 car and 
truck owners in May, according to the 
New York bureau of motor vehicles. 

In that period, 131 others suffered 
revocation for one year of both regis- 
tration plates and driving licenses for 
operating or allowing others to operate 
uninsured vehicles; 29 non-owners 
had driving licenses revoked for a 
year for driving uninsured vehicles. 
All of these individuals were involved 
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as drivers or owners in 102 uninsured ° 
driving | 


accidents. Ten others lost 
licenses and registrations for a year 
when they were apprehended while 
driving without insurance, though they 
were not involved in accidents. 
During May, 3,365 financial securi- 
ty revocations were issued by the 
bureau against out-of-state residents 


for operating in New York without | 


evidence of insurance. 


Also, 24,143 earlier 30-day revoca- | 


tions were rescinded during the month 
when new proof of insurance was be- 
latedly filed with the bureau showing 
that there was actually no lapse in 
coverage. Eight rescisions of one- 
year revocations also were issued for 
the same reason. 

Other car owners voluntarily turned 
in 20,762 sets of plates before insur- 
ance lapsed so that their registrations 
would not be revoked. 







SUCCESSFUL CLIENTS 


We have had the satisfaction of pro- 
viding practical assistance to many 
insurance company and = agency 
clients in developing more profit- 
able operations. Perhaps we can help 
you? Inquire without obligation. 


CONSULTANTS 
IN MARKETING AND MANAGEMENT 
FOR THE INSURANCE BUSINESS 







ASSOCIATES 
One North LaSalle St. 
CHICAGO 2, ILLINOI 


FRANK LANG 
521 Fifth Avenue 
NEW YORK 17, N.Y. 
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N.C. Holds Hearing 
On Auto Rate Rise 


Following a public hearing, Com- 





missioner Gold of North Carolina took 
junder consideration a filing for auto- 
| mobile liability rate increases of 19.9% 
for private passenger cars and 6.2% 
for commercial cars. 

| The question after the hearing was 
whether Mr. Gold would approve the 
portion of the increase due to injection 
of a trend factor in the rating formula 
and whether he would allow a change 
in weight for the 1955-1956 period so 
that the latter year would receive 70% 
instead of 50%. 

Thomas E. Murrin, associate actu- 
ary of National Bureau of Casualty 
Underwriters, pointed out that nine 
out of 10 motorists in the state are 
paying less for liability coverage than 
they were five years ago and stated 
that if the increases are approved 
only 25% will pay more than in 1953. 

Chief opposition to the increases de- 
veloped from Fayetteville, site of Fort 
Bragg, where rates would rise by 
50%. A military spokesman said this 
would provoke problems with the 
troops. 


Entertain Ladies At Mishawaka 

The annual ladies night of South 
Bend-Mishawaka Assn. of Insurance 
Agents was held at the Lincoln High- 
way Inn, Mishawaka. Ethel Gaumer’s 
Philharmonic Singers entertained for 
approximately 60 members and guests. 
John Miles of Mishawaka was in 
charge of the entertainment. William 
Fox of the Bruner agency welcomed 
the gic) with a short address. 


District of Columbia financial re- 
sponsibility limits will be increased 
to 15/30/1 July 1, 1959. 
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Atkins In North America 
Head Office Accounting 


North America has assigned Ken- 
dall R. Atkins Jr., manager of the 
Austin, Texas, processing office since 
1953, to the comptroller’s department 
at the head office where he will as- 
sume administrative accounting duties 
Aug. 15. 

Robert H. Collier, assistant manag- 
er at Austin will succeed Mr. Atkins, 
who has been with the company since 
1940 in accounting posts at the head 
office and at the middle Atlantic proc- 
essing office. Mr. Collier joined the 
company in 1925, was named super- 
visor of the head office stock transfer 
department in 1946 and went to Austin 
in 1953. 


Worldwide Marine Terms 
Clarified In New Book 


An English language edition of “Ta- 
bles of Practical Equivalents,” con- 
taining principal terms, clauses and 
covers used in various countries for 
the insurance of cargo against trans- 
port risks has been published. 

Analytical tables comparing expres- 
sions, technical terms and clauses in 
use in 13 countries comprising major 
marine markets are included to clarify 
differences in interpretation often 
complicated by language difficulties. 
Copies of the publication may be ob- 
tained from American Institute of 
Marine Underwriters, 99 John street, 
or from the U. S. Council of Interna- 
tional Chamber of Commerce, 103 
Park avenue, both New York City, at 
$1.75 per copy which includes han- 
dling and postage. 


The Frank R. Hawkins Adjustment 
Service of Sioux Falls, S. D., has 
moved to new offices at 1119 East 
8th street. 
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...and so you see, Jim, 
P.N. is different, progressive, and 
profitable for producers. 


MAKES PARTS IDENTIFICATION EASY. 
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ber of parts pictures, frame dimen- 
sions and major assemblies . . . plus 
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Leggett Tells Plans 
To Strengthen 
Mo. Department 


ST. LOUIS—Superintendent Leg- 
gett will ask the 1959 Missouri general 
assembly to enact legislation that will 
bring under the department super- 
vision all types of insurance in the 
state. 

Mr. Leggett revealed his plans in 
an appearance on the program “Close 
Up” in St. Louis, televised in cooper- 
ation with the Missouri Bar Assn. 
Among the panel of three who par- 
ticipated with Mr. Leggett was Preston 
Estep, president Transit Casualty and 
Selective and a former counsel for the 
Division of Insurance. 

Touching on the need for a complete 
revision of the insurance code, Mr. 
Leggett told of his previous fruitless 
efforts to obtain funds and how bills 
intended to strengthen the laws against 
certain types of insurance had met 
defeat, 

He declared that he _ personally 
favors bringing all types of insurance, 








moment 
of 


a free booklet to help you guide your clients 
in buying sickness & accident insurance 


There are so many types of sickness and accident coverages 

that it is difficult for clients to choose. Prudential has prepared 

a booklet that dramatizes the need for Sickness & Accident insur- 
ance and outlines the various plans available from The Prudential 
..to help you help your clients reach a wise decision. ‘“‘Moment 

of Decision’”’ is a handy sales tool for any insurance broker. 

For your free copy, just clip and send in the coupon today. 


YOU’LL ENJOY “AIR POWER’ ON THE TWENTIETH CENTURY, SUNDAYS, CBS-TV 
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decision... 


SICKNESS AND ACCIDENT PROTECTION 
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including Blue Cross and Blue Shield, 
under department supervision. He said 
the same standards of financial re- 
sponsibility should be imposed on all 
types of insurance. 

He said that in many respects 
Missouri insurance laws do not require 
the same high standards as the laws 
of adjoining states but, on the other 
hand, the Missouri fire insurance rat- 
ing law is very rigid. He pointed out 
that Missouri is one of the two states 
that hasn’t put into use the so-called 
family package policy. This, he said, 
is due to some of the provisions of the 
fire rating law. 

He remarked that Missouri’s 2% 
premium tax brings in some $11,500,- 
000 annually but none of this goes to 
the department. Instead it goes into 
the general revenue fund with 50% 
earmarked for the public school sys- 
tem. The department gets its operat- 
ing funds from fees and special charges 
it collects from companies, agents and 
brokers. But less than half of those 
funds are used fcr the operation of 
the department, while other supervis- 
ory divisions of the state are permitted 
to use all of the fees they collect for 
the operation of their offices. 





10 THOS, 
OP ne 


Mich. Agents Get 
Study Of Auto 


Expense Problems 


LANSING—In spite of the reces- 
sion squeeze on many incomes, Michi- 
gan motorists are surprisingly reason- 
able about the need for higher 
automobile rates, according to a bulle- 
tin sent the membership by Waldo O. 
Hildebrand, secretary-manager Michi- 
gan Assn. of Insurance Agents. 

The attitude of the customers does 
not keep auto insurance from becom- 
ing the “No. 1 agency problem,” ac- 
cording to the bulletin. Business in 
the line is considered good in most 
areas but collections are _ called 
“tough” in some. 

Although many agents report “an 
acceptance of increased rates’ and 
there is an apparent realization by 
many policyholders that “with in- 
creased accidents, fancier cars and 


higher awards, there isn’t any alter- 
native,” the association intends to step 
up efforts to publicize the reasons for 
higher rates. 
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Bureau rates, it is conceded, ar 
meeting with heavy competition from 
independent agency companies rathe 
than from direct writers. Several in. 
stances are cited in the bulletin 9; 
comparative rates which make selling 
difficult for members representing bu. 
reau companies. A _ significant ang 
possibly partly explanatory note ip 
the bulletin states: “It must be re 
membered .. . that all bureau com. 
panies write less than 20% of the 
auto premiums in Michigan, less thay 
half of which is private passenger car 
business.” 

Commenting on the widely varying 
commission practices of the various 
companies, the bulletin states the viey 
that “undue emphasis is being place 
upon commissions as the cause ani 
only possible cure for non-competitive 
rates” as proved by the fact that the 
keenest competition comes from in. 
dependent agency companies. 


Comparative Table Included 


The bulletin includes a comparative 
table, breaking down premiums, loss. 
es, loss adjustment expense, commis- 
sions and brokerage, field supervision 
and collections costs, general expense, 
taxes, total expense, underwriting 
gain or loss, and percentage of earned 
premiums. Combined company ex- 
pense for two bureau companies in 
the comparison exceeds the commis. 
sion and brokerage cost in one case 
and is some 4% less in the other, 
Direct writers show much higher gen- 
eral company expense and low com- 
mission and brokerage costs while two 
independent agency companies show 
comparisons roughly equivalent to 
those of the bureau insurers, with 
combined expense exceeding commis- 
sions and brokerage by 2% in one 
case, while the reverse is true by 
nearly 3% in the other. 

It is commented that “percentage 
loss experience of the bureau conm- 
panies was comparable to the others, 
but based on a higher rate” and that 
the independent company with compe- 
titive rates paid a greater percentage 
of premium to the agent than one of 
the bureau companies. It was con- 
ceded, however, that the dollar value 
of the commission was the same al- 





rate was 25% compared with 20% for 
the bureau members. 

The fact that direct writers allocate 
a larger percentage of the premium 
dollar for loss adjustment hints that 
“independent agents’ assistance in loss 
adjustment is an economy to the com- 
panies that has gone unnoticed.” No- 
tice is taken of the fact that direct 
writers’ company expense is almost 
great enough to offset the saving a 
commissions. 


though the independent th 20% far 


EXCELLENT CLAIMS 
OPPORTUNITIES 
$9,000 - $10,000 
BRANCH CLAIM MANAGER — Well-known 
stock company requires man to head up 
large Eastern Branch Office operation. This 
position highly recommended for man in 32- 
38 age range with managerial background 
of at least 5 years, ready to assume man- 
agership of Branch Office. Legal degree 
mandatory, experience should encompass a 

Casualty lines. $10, 
PHYSICAL DAMAGE SUPERVISOR— Excellent 
stock company “in the market’ for Home 
Office Physical Damage Supervisor. Age 
range 30-40, any college background help- 
ful. Experience: at least 8 years specializa- 
tion Physical Damage with tangible super- 
visory background. Interesting position, 75% 
inside, remainder working with ae Of- 
ices 
COMPENSATION CLAIMS SUPERVISOR -- 
Position also available, specifications as 
listed above, for man with Compensation 
Claims background. $9,000 
Forge i CONFIDENTIAL HANDLING 
INQUIRIES. EMPLOYER PAYS SERVICE 
CHARGE AND MOVING EXPENSES 


FERGASON PERSONNEL 


— PERSONNEL EXCLUSIVELY 
330 S. Chicago 6, Illi 
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+15,000.00 
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What Electronic Device Does For Insurer 


During the latter part of 1953, 
Farmers of Los Angeles made a study 
of medium-sized data processing ma- 
chines, John B. DeNault, controller, 
told the national conference of Con- 
trollers Institute of America at White 
Sulphur Springs, W. Va. Owing to 
the group’s already highly mech- 
anized system, it could produce few 
savings, he said. 

The insurer therefore concluded that 
the only justification for a switch to 


electronic equipment would be 
through initiating savings in clerical 
sections then outside its machine op- 
eration. Due to the free interchange 
of already-in-use punched IBM cards 
to tape and familiarity with IBM 
equipment it finally decided to use a 
700 series IBM installation. 

To date, tabulating personnel have 
been reduced by 38 to a staff of 141, 
while an additional reduction of 27 
employes has been accomplished in 


the claims department, Mr. DeNault 
said. 

Actually, there are no savings to 
date, he said, because against these 
savings must be balanced the cost of 
two years of programming and the 
transitional period which only lasted 
six weeks—as well as the $84,000 cost 
of housing the machine. In total, these 
items ran almost $200,000. Conse- 
quently, figuring savings this way, it 
will take four years to break even on 
the installation, but considerably less 
as utilization increases and the in- 
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flationary 
wages. 
He pointed out that base salarig 
have been increasing over the years 
the rate of 7.6% per year. The pre 
ent schedule of IBM machine rent, 
was listed along with the number ¢ 
old-type machines necessary to haat 
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clerical and policy service operation) avoi 


now transferred to the 705, using 19% 
labor factors plus salary cost increase 
of 7.6% were added. The result was; 
saving of $140,775 attributable to th 
705 operations. 


This $140,775 is an overly optimis.) j 


tic figure, because the group’s busi. 
ness is not static, he said. Without the 
705, the group would have adopty 
certain shortcuts and better proce. 
dures, thereby affecting some saving) 
from 1956. Then too, in 1957, Farmey 
gained a greater over-all stticand 
from employes, as manifested by an 
ever-increasing number of policie 
serviced per employe. This facto 
might reduce the 7.6% annual labo 
factor increase. But there is one big 
question: Would there be more over. 
all labor efficiency without the 705? | 


Can’t Tie Up Machine 


The machine is relatively so ex. 
pensive that one must schedule 2c} 
counting around it. An insurer can’ 
tie up a machine costing $1,500 pe 
working day, waiting for reports t 
come in from regional offices. Farm- 
ers doesn’t sanction overtime, so this 
very expensive 705 has caused each of 
the nine regional offices to make their 
closings on schedule. This in turn has 
toned up the whole operation. It has 
caused everyone to be system-and- 
time conscious, and has resulted in 
actually reducing cost by ending pro- 
crastination. 

Reports are not produced any earlier 
than formerly they were supposed to 
be. The difference merely is that the 
staff now must meet its dates, be 
cause the machine is precisely sched- 
uled. The random access features al- 
low broadening of certain reports and 
five certain details which were not 
economic to get, using sorters. In his 
opinion, neither advantage would be 
worth any extra expense, and he ad- 
vised against any installation depend- 
ing solely on these features. | 














Patterson To Philadelphia | 
As Royal Casualty Head 


Royal-Globe has appointed Douglas’ 
B. Patterson casualty manager at 
Philadelphia. He joined the group in 
Richmond in 1951. Prior to his present 
appointment he served in the southern} 
department at the home office for two) 
years. \ 
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Follmann Asks Doctors 
e salarie To Check Rise In 


The pra| Medical Care Costs 


ine rents; Cooperative action on the part of 
Lumber t doctors, hospitals and insurance com- 
y to han) panies and organizations is needed 
nt claim) now, if the American people are to 
operation) avoid government controls on medical 
using 19) care and treatment, Joseph F. Follmann 
t increase) Jr, director of information and re- 
sult was;) search of Health Insurance Assn. of 
ble to thi America, told a meeting of the Con- 
} necticut Society of Internal Medicine 
y optimis.) in New Haven. 
up’s bua “No element in the Bureau of La- 
‘ithout the bor Statistics cost of living index has 
e adopte! risen as much as health care costs 
er proce| since World War II,” Mr. Follmann 
ne saving) said. 
i, Fare While doctors have lagged in the 
efficiency} aggregate index of medical care costs, 
ted by an, he reported that hospital, drug and 
f policig} miscellaneous costs have risen 
is facto} markedly. 
tual labor, Because the doctor controls the 
is one i course of treatment, Mr. Follmann sug- 
10re over-§ gested that he can prevent the over- 
ne 705? utilization of medical treatment, ex- 
travagant care and unnecessary hos- 
pitalization, all of which add to the 
health care burden. 

“That nearly all physicians stand 
firm against such abuses,” he added, 
“is a tribute to their individual in- 
tegrity and the ethics of the profes- 
sion.” 

Mr. Follmann cited a recent survey 
in Michigan which revealed that 25% 
of the patient-days spent in general 
hospitals by Blue Cross subscribers 
there “constituted unnecessary hos- 
pitalization.” 

He noted that “our traditional re- 
spect for the profession of medicine 
is epitomized by the fact that it is the 
only profession or business permitted 
to establish its own charges almost 
entirely without the policing effect of 
competition or the imposition of public 
regulation. Because the individual 
physician is largely unfettered in set- 
ting the charges for his_ services, 
rigid self-discipline is of utmost 
importance to the preservation of pri- 
vate practice.” 

Most doctors, Mr. Follmann contin- 
ued, resist raising their fees simply 
because health insurance is involved. 
However, those few doctors who take 
advantage of insurance companies can 
' add a staggering amount to the total 
| cost of the nation’s medical bill. 

Mr. Follmann reminded his audience 
that organized medicine recognized 
this danger when, in 1954, the house 
of the delegates of the American Medi- 
cal Association stated at its clinical 
session, “To use insurance as an excuse 
to revise professional fees upward is 


ly SO ex- 
edule ac. 
urer can't 
$1,500 per 
reports to 
es. Farm- 
1e, so this 
ed each of 
nake their 
2 turn has 
on. It has 
‘stem-and- 
esulted in 
iding pro- 


any earlier 
ipposed to 
s that the 
dates, be- 
ely sched- 
‘atures al- 
eports and 
were not 
ars. In his 
would be 
nd he ad- 
n depend- 





lphia 
ad 


d Douglas’ 
anager at 
» group in 
nis present 
e southern| 
ce for two 

' 








Audits for Casualty and 
Inland Marine Carriers 


K. L. PEARCE COMPANY 


PAYROLL AUDIT SERVICE 


Payroll Audit Service—has the ability and getup 
Wo get the job done adequately. 


Prompt Service—Payroll and other casualty audits 
by representative field auditors. 


AGENCY CONTACT ALWAYS 


WOME OFFICE: INSURANCE EXCHANGE Bldg., 
MS MOINES, IOWA © Phones CH 3-8649, CH 3-8640 
1OWA, MINNESOTA, DAKOTAS, NEBRASKA, 

_ MISSOURI, ILLINOIS, WISCONSIN, INDIANA, 
MICHIGAN, KANSAS, OKLAHOMA, COLORADO, 
NEW MEXICO 
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but to contribute to the defeat of its 
purpose.” 

Insurance companies also have a 
vital role to play -.n the fight against 
rising costs, Mr. Follmann told his 
audience. Insurers must continue to 
direct their energies towards provid- 
ing the best and most effective utili- 
zation of the health insurance dollar. 

Healt -nsurance can act as a brake 
on higher doctor and hospital bills, 
Mr. Follmann said, as is evidenced by 
the deductible and co-insurance fea- 
tures n policies such as major medical 
expense protection. 


Alabama Pond Elects 
Ralph W. Black MLG 


Alabama pond of Blue Goose has 
elected Ralph W. Black of Montgom- 
ery, Hurt & Quin, MLG; Joseph S. 
Mead of Mead & Norman, Birming- 
ham attorneys, supervisor; Harry W. 
Poellnitz of Devore & Poellnitz, Birm- 
ingham general agency, custodian; 
Kenneth L. Stearns, partner of Brame, 
Ward & Hancock, Montgomery gen- 
eral agency, keeper, and M. E. Kend- 
rick, General Adjustment Bureau, 
wielder. 


il 


Wellman Named Aetna 
Casualty Manager 


Aetna Casualty has named James 
K. Wellman manager at Portland, 
Ore., to succeed Hayward Andrews, 
who resigned to join Walker & Co., 
representatives of the company at Los 
Angeles. 

Mr. Wellman, with the company 
since 1946, went to Portland as a field 
representat.ve in 1950 and was sub- 
sequently promoted to agency super- 
visor, superintendent of the agency 
department, and assistant manager. 
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Baltimore 3, Maryland 


“Unforeseen events...need not change and shape the course of man’s affairs” 





The Maryland does business and has representatives throughout the United States and also in Canada, Alaska, Hawait, 
Puerto Rico, Virgin Islands, Canal Zone, Panama, and Cuba. 








Another striking advertisement to help build more business for the local agent or broker 
by dramatizing the importance of his service and availability. 


Air view of traffic circle, Corona, Long Island, 


No matter where you turn... 


No matter what your difficulty—auto crash, personal accident, 
hold-up—you will find help in time of trouble when you're 
insured with Maryland Casualty Company. Local independent 
agents, representing the company, are ready to give you 
the same thorough conscientious service you get from your 
Maryland agent or broker in your own home community. 


MARYLAND CASUALTY COMPANY 
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$30 Million Suit Against Larson Ordered 
To Trial; Conspiracy Count Dismissal Upset 


The $30 million lawsuit brought by 
Bankers Life & Casualty of Chicago 
against Commissioners Larsor of 
Florida and Cravey of Georgia and 
several of the insurers operated by 
Cc. A. Sammons, charging conspiracy, 
“was erroneously disposed of’ when 
it was dismissed in district court, the 
U_ S. court of appeals at New Orleans 
held June 30. The lower court has 


been reversed and the cause remanded 
for further “and not inconsistent pro- 


ceedings, including trial on _ the 
merits.” 
The actual plaintiff is, of course, 


John MacArthur, president of Bankers 
L. & C., reputed by the newspapers 
to be the richest man in Chicago, and 
probably the most widely known in- 
surance man in the U. S. He brought 


suit against the commissioners and 
Reserve Life of Dallas and affiliated 
companies on the contention that there 
was conspiracy under the Sherman 
act and the Clayton act. He sought 
treble damages for injury to Bankers’ 
interstate business. The original 
charge held that “under the guise of 
cooperative regulation but in reality 
for the benefit of the Sammons con- 
trolled corporations, they (Larson and 
Cravey) and the corporations con- 
spired to destroy plaintiff’s business 
in Georgia, Florida and other states 
and to prevent its expansion in 





10,000 DOORBELL 


(for 


This is a doorbell. 





agents and brokers only) 


Rung often enough, it's worth real money to you: 


When you are selling the best—The Home— 


you'll get the best new business! 


Why not ask for it—now. 


The business wil! be there! We're heading for more people, more jobs, more 





income and savings, more production and more needs than ever before in history. 


We'll help you, too, with everything you need for a real bell-ringing drive. 


See your Home fieldman for the aids you can use! 


Tee HOME @a. 


The Home Indemnity Company. an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 
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states where it was not licensed . 

The means of purported regulation 
were threats and the instigation of 
threats that plaintiff's license to dg 
business would not be renewed, or ac. 


tual refusal of renewal of licenses, at | 


such times and in such ways that 
would facilitate carefully planned and 
highly successful concerted efforts by 
the Sammons controlled corporations 
to obtain the agency forces and thus 
the business of plaintiff in various 
states. To that end Larson and Cravey 
enlisted the aid of commissioners of 
other states, so that the scheme of 
the conspiracy became national in 
scope. Sammons controlled corpora- 
tions maintain the adherence and co- 
operation of Larson and Cravey 
through bribery of commissioners and 
their employes. Officials of these cor- 
porations were active participants in 
diagramming both the scheme and 
moves which would insure its success 
for the benefit of the corporations.” 

District court dismissed the case on 
the grounds that there was no genuine 
issue as to a material fact; that, as a 
matter of law, the undisputed facts 
are “legally insufficient to show a 
conspiracy as charged . that inas- 
much as the claim is predicated 
upon the existence of such a con- 
spiracy, plaintiff is not entitled to re- 


cever against any defendant; and that — 


the case is one for summary judg- 
ment.” 


Raps Summary Judgment 


The appeals court said in its opinion 
the case is by nature not susceptible 
of being disposed of by summary 
judgment and that on that ground 
alone it could order the judgment re- 
versed and the cause sent back for 
trial, and went on to say that “no 
adequate showing has been made that 
there is any basis in the record for 
his (district court) conclusion that, 
though a case was stated in the plead- 
ing, the plaintiff was as a matter of 
law not entitled to a trial of the issues 
tendered in them... .” 

To the contention of Commissioner 
Larson and Reserve Life that there 
was no showing of injury to the pub- 
lic and thus no ease for relief was 
presented, the appeals court said: 
“It is sufficient to say that in our 
opinion, as applied to this case, ap- 
pellees have completely misconceived 
and misapplied the principal they in- 
voke.” The court said there are full 
allegations that the alleged conspiracy 
was for the purpose of restraining 
Bankers L. & C.’s trade and commerce 
among the states, thus alleging at once 
both public and private injury. 

“As to proof, we think it quite clear 
that here, as in other aspects of the 
case, appellees have not borne their 
burden of demonstrating that as mat- 
ter of law there was no evidence 
which, if taken in the light most 
favorable to plaintiff, tended to estab- 
lish the truth of its allegations.” 

In resisting the appeal of Bankers 
L. & C., Commissioner Larson and 
Reserved Life filed separate answers, 
and the appeals court referred to Mr. 
Larson’s response as “drawing pro- 
tectingly about himself the cloak of 
his immunity from suit for his actions 
as a state officer’ and noted that 
“from the assumed vantage point of 
his claimed untouchability, attacks 
plaintiff and his cause in language 
more denunciatory than convincing, 
more calculated to generate heat than 
light. In short, instead of meeting the 
burden cast upon him under this rec- 
ord of showing by argument and dis- 
cussion that in disposing of the case 
by summary judgment, the district 
court did not deprive plaintiff of his 
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constitutional right of trial by jury, 
appellee Larson seeks, in part, to do 
so by sweeping animadversion upon 
the good faith of the plaintiff and his 
claims.” 

Reserve Life and the other appellees 
argued that agreement between state 
officials is not within the scope of 
the prohibitions of the Sherman act, 
because such prohibitions are directed 
against private persons and not 
against actions of state officials, and 
made the additional points that Bank- 
ers did not allege or show injury to 
the public; that there was no proof 
that Mr. Larson and/or Mr. Cravey 
engaged in a conspiracy against Bank- 
ers; that there was no proof that the 
Sammons companies joined in any 
supposed pre-existing conspiracies; 
that one of the vice-presidents on 
whose actions and statements part of 
Bankers’ case rests had no authority 
to enter an illegal agreement even if 
he did so; that some of the evidence 
relied on by Bankers was inadmissible, 
including the transcript of a meeting 
of insurance commissioners, and the 
so-called Bradley reports te his em- 
ployer. 

On the point relied upon by Mr 
Larson and Reserve that Mr. Larson, 
because of his official position, is im- 
mune from accountability, the appeals 
court commented: “It is sufficient to 
say that there is no authority, stat- 
utory or otherwise, authorizing the in- 
surance commissioners of Georgia or 
Florida to conspire with persons to 
restrain commerce or exempting them 
from suit if they do so, and that Mr 
Larson’s vigorous denial of responsi- 
bility is really based not on any claim 
that if he did conspire he would nev- 
ertheless be immune but on his in- 
sistence that everything he did was in 
the line of duty and within the scope 
of his authority, as a state officer and 
not as a conspirator, and that as a 
matter of law there is no evidence to 
the contrary.” 

The attorney for Bankers L. & C. 
is Charles Short of the Chicago law 
firm of Brundage & Short 
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Joe B. Hunt Headed 
For Second Term 


Joe B. Hunt, insurance commission- 
er, was the winner in each and every 
one of Oklahoma’s 77 counties in the 
primary election, leading the Demo- 
cratic ticket and garnering approxi- 
mately 250,000 votes. 

This means Mr. Hunt will be elected 
to his second term. He is a popular, 
lively and enthusiastic commissioner, 
with a flair for politics. 


In typical Huntian fashion, a press 








Stocks 


Fire stocks 5%on7 7-8 hs 
By H. W. Cornelius, Bacon, Whipple 


135 S. LaSalle St., Chicago, July 8, 

Bid Asked 
Aetna Casualty 133 137 
Aetna Fire 65 66% 
Aetna Life 190 193 
Agricultural 28% 29% 
American Equitable 33 34% 
American (N. J.) 2542 2642 
American Motorists 11% 12% 
American Surety 153% 1634 
Boston oe 30 31% 
Camden Fire . 2942 301% 
Continental Casuaity 824 84 
Crum & Forster com 55 56% 
Federal ieasieats 403, 41% 
Fireman’s Fund 51 52% 
General Reinsurance 55 57 
Glens Falls ... wove 29 30 
Globe & Republic 19 20 
Great American Fire 3644 37% 
Hartford Fire ............... 153 155 
Hanover Fire  ..........ccc0 + 37M 3842 
, A pe ieee 43 44% 
Ins. Co. of No. America 107 10S 
Maryland Casualty 363% 37% 
Mass. Bonding 34 35 
National Fire 73 B1 
National Union a “ 37 38 
New Amsterdam Cab. .......:.0+ 4219 43% 
New Hampshire — 39 41 
North River 33% 344% 
Ohio Casualty 21% 221% 
Phoenix Conn 64 66 
Ps WOGED: sciceesecinscccrstesoscesenee 1642 17% 
Reinsurance Corp. Of N. Y 144% 15% 
ONO isitintinetnrttininennniitrenennes 44 4514 
St. Paul F.&M. ........... 47% 48%, 
Springfield F.&M 29% 30% 
Standard Accident  .............0.. 45% 464 
Travelers ........... anes 79 80 
U.S.F. & G 63 65 
U. S. Fire 26 27 
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claim service is making . . . then 


breaking . . . new speed records every 
day on claim adjustments. 
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FORT WORTH, TEXAS 


RAYMOND &. BUCK 
President & Chairman of the Board 





release announcing his victory de- 
scribed it as “an endorsement of his 
record of lowering the boom on phony 
insurance stock promotions—uncover- 
ing insurance tax frauds—breaking up 
old age pension insurance rackets—giv- 
ing the state of Oklahoma a profit in 
excess of $32 million from the opera- 
tions of his office.” 


Caledonian-American 
Is Bought By 
S. F. General Agency 


Rathbone, King & Seeley general 
agency of San Francisco has purchased 
Caledonian-American of New York 
for $1,800,000. The company had been 
owned by Peerless, which acquired it 
at the end of 1956. 

The administrative offices of Cale- 
donian-American will be moved to 
San Francisco and the name will be 
changed in conformity with plans to 
operate the company on a multiple 
line basis. Rathbone, King & Seeley 
will hardle the operations on an un- 
derwriting management contract 

Caledonian-American, established :n 
1897, is licensed in 44 states 


$442 Million B. C. 
Bridge Collapse 


The London market is chiefly in- 
volved in the collapse of two sections 
of an almost finished $16 million, six~ 
lane bridge at Vancouver, B. C 
Twenty workmen were killed and 22 
injured. The two end sections of the 
Second Narrows bridge over Burrard 
inlet gave way and plunged into the 
water. 

Each of the two sections of the 
bridge was about 70 feet long. A huge 
crane which had been hoisting stee! 
girders to the top of the bridge top 
pled over and plunged into the wreck- 
age and water below 

The loss of the two sections, it 
said, will cost insurers $4,500,000 


is 


Ohio Casualty Had Wrong Limits 

In reporting the qualifying limit of 
Ohio Casualty in the June 20 issue 
showing companies qualified to furnish 
bonds with the U. S. government, the 
1957 limit for the company was shown 
as $1,980,000 instead of $1,800,000, as 
it should have been, and as it is again 
this year 
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Salesmen? 





THE BEST. When an insured suffers a loss, prompt and 
equitable adjustment is Royal-Globe’s way to keep your 
customers “sold.” Our staff adjusters, well-trained and expe- 
rienced, never forget that they are salesmen for you as 

well as adjusters for us. Star per- 
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Convention Dates 





Aug. 10-13, West Virginia Assn. of Insurance 
Agents. annual, Greenbrier hotel, White 
Sulphur Springs. 

Aug. 20-23, Federation of Insurznce Counsel, 
Fairmont hotel, San Francisco 

Aug. 20-21, Hoosierland Rating Bureau and 
A.B.C. Service Bureau, annual, Marott 
hotel, Indianapolis. 

Aug. 21-23, Louisiana Assn. of Mutual Insur- 


ance Agents, annual, Edgewater Gulf hotel, 
Edgewater Park, Miss. 

Aug. 21-23, Montana Assn. of Insurance 
Agents, annual, Northern hotel, Billings, 
Mont. 

Aug. 21-23, Texas Assn. of Mutual Insurance 
Agents, annual, Hilton hotel, San Antonio. 
Aug. 24-28. Section on insurance negligence 
and compensation law, American Bar Assn., 
Ambassador hotel, Los Angeles. 
Sept. 4-5. Conference of Mutual Casualty 
Companivs, sales and agency conference, 
Conrad Hilton hotel, Chicago 


Sept. 8, Vermont Assn. of Insurance Agents, 
annual, The Lodge, Smugglers Notch, Stowe. 

Sept. 8-9, New Jersey Assn. of Insurance 
Agents, annual. Traymore hotel, Atlantic 
City. 

Sept. 14-16, Minnesota Assn. of Insurance 
Agents, annual, Hotel St. Paul, St. Paul. 

Sept. 14-16, Washington Assn. of Insurance 
Agents, annual, Chinook hotel, Yakima. 

Sept. 16-18, Wisconsin Assn. of Insurance 
Agents, annual, Schroeder hotel, Milwaukee. 

Sept. 16-19, Mutual Loss Managers’ Confer- 
ence, annual, Statler hotel, New York City. 

Sept. 17-19, Michigan Assn. of Insurance 
Agents, annual, Pantlind hotel, Grand 
Rapids. 

Sept. 17-19, Oregon Assn. of Insurance Agents, 
annual, Multnomah hotel, Portland. 

Sept. 19-20, Utah Assn. of Insurance Agents, 
annual, Utah hotel, Salt Lake City. 

Sept. 22-24, International Claim Assn., annual, 


French Lick Springs hotel, French Lick, Ind. 


Sept. 22-25, Assn. of Superintendents of In- 
surance of the Provinces of Canada, an- 
nual, Empress hotel, Victoria, B. C. 

| Oct. 5-8, Conference of Mutual Casualty 

Companies, annual, Chalfonte-Haddon Hall, 
Atlantic City 

Oct. 5-8. National Assn. of Mutual Insurance 


Companies, annual, 
Atlantic City, N 

Oct. 6-7, Conference of Actuaries in Public 
Practice, Morrison hotel, Chicago. 

Oct. 6-8, National Assn. of Insurance Agents, 
annual, New Oriean> 

Oct. 12-15, National Assn. of Casualty & 
Surety Agents and National Assn. of Cas- 
ualty & Surety Executives, — hotel, 
White Sulphur Springs, W. 

Oct. 19-21, Illinois Assn. of “i onde Agents, 
annual, Morrison hotel, Chicago. 


Chalfonte-Haddon Hall, 


| @ct. 19-21, Maryland Assn. of Insurance Agents, 











annual, Emerson hotel, Baltimore. 

Oct. 19-21, Missouri Assn. of Insurance Agents, 
annual, Coronado hotel, St. Louis. 

Oct. 20-21, Arizona Assn. of Insurance Agents, 
annual, Pioneer hotel, Tucson. 

Oct. 20-21, Insurors of Tennessee, 
Claridge hotel, Memphis. 

Oet. 20-22, Western Underwriters Assn., 
nual, Greenbrier hotel, White 
Springs, W. Va. 

Oct. 20-22, National Assn. of Mutual Insurance 
efents, annual, Commodore hotel, New York 

ity. 

Oct. 23-25, Colorado Insurors, annual, Broad- 
moor hotel, Colorado Springs. 

Oct. 26-28, Ohio Assn. of Insurance Agents, 
annual, Columbus. 
Oct. 27-29, California 
Agents, annual, 

Francisco. 

Oct. 27-298, Health Insurance Assn., individual 

insurance forum, Drake hotel, Chicago. 


annual, 


an- 
Sulphur 


Assn. of Insurance 
Sheraton-Palace hotel, San 
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28-29, Massachusetts Assn. of Insur 

Agents, annual, Sheraton Plaza hotel, Bostoy) 
20-21, Conference of Mutual Casualty 
Companies, accounting and statistical, offig 
methods, and personnel conferences, Conra 





Hilton hotel, Chicago S 
Nov. 24-26, National Assn. of Independey 

Insurers, annual, Horel Fontainebleay) jn t 

Miami Beach. ‘offi 











d's, London 
Professional Service 
for your unusual or 
hard-to-place risks. 
H. Wm. SADLER & CO. 


An | ls 
appraisal 
will 

protect 


you, : 
too! 


With inflation so consistently adding 
to the insurable values of your client’s 
properties, the insurance you sold even } joi! 
one year ago may not be enough to 1% 
give proper protection today. j bal 

Should a fire occur, your client | ™™ 
might lose a substantial amount of! 
money. You might lose future business, | 


How to get a client to buy the 
greater protection he needs? 

One effective way is to recommend 
Continuous American Appraisal Serv- 
ice®. Your client will receive periodi- 
cally up-to-date valuations of his 
insured plant assets, reflecting phys- 
ical changes as well as fluctuations in 
value. Any shortage in insurance will 
become readily apparent. Both you 
and your client will be working from 
facts that will stand investigation, 
assembled by the 63-year leader in 
the field. 


American Appraisal reports for your 
clients are good protection for you. bi 


LEADER IN PROPERTY VALUATION its 


The 
AMERICAN | 
APPRAISAL : 


Company® A 


Home Office: Milwaukee 1, Wisconsin : 
Offices in 18 cities coast-to-coast } 4 
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Four New York Changes 
For Standard Accident 


Standard Accident has made changes 
in the New York branch and suburban 
offices. 

Francis E. Fletcher, manager of the 
suburban office since 1953, became 
manager of the agency department of 
the New York branch. He began with 
Standard Accident in 1935 in New 
York and has been renewal rater, 
senior clerk, claim representative, field 
representative and manager at Albany. 

William J. Raftery has been appoint- 
ed manager of the suburban New York 
office at Hempstead, L. I. He started 
with the company in 1940 in the 
metropolitan office. In 1946 he was 
made junior underwriter and later 
became a senior underwriter. In 1951 
he was appointed assistant manager 
of the casualty underwriting depart- 
ment. In 1957 he was made a subur- 
pan field representative. 
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Habas In Claim Post 


Arthur Habas has been appointed 
assistant manager of the New York 
our client's) pranch office claim department. He 
yu sold even | joined Standard Accident in 1954. In 
enough to 1955 he was transferred to the subur- 
Ly. ban office as a supervising claim re- 
| . resentative. 

porte: Teche Vollikommer Jr. has been 
amount of a : 
ro basinal appointed production manager of the 
‘| metropolitan office. He started with 
o buy the} standard Accident in 1937 and in 1952 
3? was appointed New York production 
recommend | Manager. 
raisal Serv- 
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Two Ask Mase’ Deviation On 
N.C. Auto Liability Cover 


Applications from 14 companies for 
deviations in auto, fire and other lines 
will be heard July 23 by Commissioner 
Gold of North Carolina. 

All the companies presently have 
deviations in force. Most are merely 
asking for renewals. The only changes 
requested are: Government Employ- 
ees, seeking to increase its auto lia- 
bility deviation from 20% to 25%; 
National Mutual, seeking to increase 
its auto BI and PDL from 15% to 

174%; and Nationwide Mutual Fire, 
| ding a 15% deviation on homeown- 


ISAL 








rts for your 
for you. 





LUATION 


ers, 

Other applications are Allstate, 10% 
auto BI and PDL and auto PHD ex- 
cept collision, 20% auto collision, 15% 
fire and EC, and 10% homeowners; 


ny°® American Druggists, 20% fire and al- 
nieces | lied lines; Church Fire, 20% fire and 
eae | allied lines on Episcopal church prop- 
erty; Government Employees, 25% 
eee medical payments, and 30% auto PHD 
i except fleets; Harleysville Mutual 


_ Casualty, 5% auto liability, 10% bur- 
‘lary and glass, and 15% _ general 
| liability; Harleysville Mutual, 15% 
auto PHD. 

Also Home Mutual Fire, 15% auto 
PHD and homeowners, 10% EC, and 
2% fire; Nationwide Mutual, 25% 
auto PHD; North Carolina Farm Bu- 
reau Mutual, 20% auto liability and 
%% auto PHD excluding fleets; Re- 
ctiprocal Exchange, 15% fire on bottling 
works and breweries; State Farm Mu- 
tual Auto, 15% auto liability and 25% 
PHD excluding fleets; United Services 
Auto, 20% auto liability and PHD; 
Utica Fire, 15% fire and allied lines, 
15% glass and 20% auto PHD. 





Meadows Top Sw Engineer 


For Hartford Accident 


Hartford Accident. has named Clay- 
ton J. Meadows superintendent of the 
ehgineering department in the south- 
west department. He joined the com- 
Pany in 1939 and has been district 
&igineer at Houston. 

William J. Howard has joined the 
Ompensation and liability department 
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at Dallas after three years in that 
unit at the home office. 

Charles W. Shafer, with the Phila- 
delphia engineering department since 
1941, has been advanced to district 
engineer at Pittsburgh to succeed 
Leighton D. Hutcheson, who has retired 
after 28 years in that post. 

Donald C. Davidson, field engineer 
at Washington, D.C., since 1947, has 
been appointed district engineer there, 
and Maurice K. Wietzki has been 
advanced to that post at the new 
engineering district at Omaha. He has 
been with the company since 1950 as 
an engineer at Albuquerque, Kansas 
City and Lincoln. 


SEC To Hear Firm On 
Nw. F.&M. Purchase 


WASHINGTON — Inter-Canadian 
Corp., Minneapolis investment com- 
pany, has asked Securities & Ex- 


change Commission for an exemption 
order under the investment company 
act of 1940 permitting its purchase of 
stock of Nothwestern F.&M. 
According to the application, pur- 
chase of Northwestern’s stock by In- 
ter-Canadian is a preliminary step 
looking toward the latter’s acquisition 
of Northwestern’s portfolio. Inter- 


15 


Canadian has entered into a contract 
with Hartford Fire, which owns or 


controls 19,800 of the 125,000 out- 
tanding shares of Northwestern 
common. Under this contract, Inter- 


Canadian offers to purchase at $41 
per share all stock of Northwestern 
tendered to it, provided sufficient 
shares are tendered. 

If Inter-Canadian acquires 6624% 
of the Northwestern stock, it proposes 
to exchange its own newly issued 
shares for the assets of Northwestern, 
which will then be liquidated and dis- 
solved. 








A=ZTNA CASUALTY 


AND SURETY COMPANY 


Affiliated with ATNA LIFE INSURANCE COMPANY ¢ STANDARD FIRE INSURANCE COMPANY 
Hartford 15, Connecticut 
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Midwest Field Men Gather For PR Rally 


Some of the presidents and public 
relations chairmen of the 18 field or- 
vanizations in Western Underwriters 
Assn. territory and WUA officers, who 
met last week in Chicago, are shown 
in the accompanying pictures. The 
first day of the annual gathering with 
the WUA PR committee and staff 
members, the field men met with the 
WUA public relations committee. Also 

















on hand were numerous organization 
executives and company officials. M. 
C. Formo, secretary Great American, 
Chicago, chairman, presided. 

The second day consisted of an in- 
tensive workshop on field association 
activities conducted by the WUA staff. 

All of the associations have changed 
their names to Capital Stock Insurance 
Assn. in their states. 


Top row, from left, M. R. Crowl (Royal) Tennessee; T. E. Duncan (New 
Hampshire) Tennessee; D. J. Boyle (Royal) Kentucky; C. C. Purdom (Royal) 


Kentucky; Kiah 
Missouri. 
Center, R. L. McCreery (Crum & 


Smith (U.S.F.&G.) 


Missouri, and H. E. Johnson (Aetna) 


Forster) Illinois; L. W. Berg (Aetna 


Casualty) Illinois; D. E. Willman (London & Lancashire) Michigan; W. W. 


Pierce (St. Paul) Wisconsin; H. O. Herman (Atlas) 


Cameron (North British) Michigan. 


Wisconsin, and D. A. 


Bottom, F. A. Reiner (Springfield) Iowa; Terry Carpenter (Travelers) 


Indiana; 


MacKay Moves To 
Fund Home Office 


James R. MacKay, vice-president of 
Fireman’s Fund, has transferred to 
San Francisco after six years in the 
New York and Boston offices. He will 
continue special nationwide executive 
assignments. 

Mr. MacKay has been with the 
Fund since 1936. He became assistant 
secretary in 1951, assistant vice-presi- 
dent and assistant manager of the 
eastern indemnity department in 1952, 
resident vice-president and New Eng- 
land manager in 1956. 


Mass. M&C Rates Rise 


Mutual Insurance Rating Bureau 
has increased BI rates for M&C 4.3% 
in Massachusetts, effective July 9. In 
Oklahoma BI rates were adjusted by 
classification and industry group 


H. W. McCusker (Royal) Indiana; 
Ohio; W. A. Gibsen (North British) Ohio, and T. J. Vierling (Reliance) Iowa. 


W. L. Venable (U.S.F.&G.) 


Kirkham Advanced By 
Hartford Accident 


Hartford Accident has appointed 
John A. Kirkham III as engineering 
field supervisor at the home office. 
He will direct engineering activity in 
the following branches: New England, 
Albany, Buffalo, Syracuse, Philadel- 
phia, Pittsburgh, Boston, Washington, 
Bridgeport and Baltimore. He joined 
the company in 1948 at Baltimore and 
was senior and then district engineer 
there before going to Hartford in 1956. 


Ask La. Commissioner Vote 


The Louisiana house has passed a 
proposed constitutional amendment to 
make the office of insurance commis- 
sioner an elective instead of an ap- 
pointive post. The proposal will be 
voted on at the November general 
election. 


July 11, 1 





Shown at the public relations parley of Western Underwriters Assn., fron 
left, C. H. Metzner; E. H. Born, manager WUA; F. W. Doremus, manage 
EUA; K. S. Ogilvie; W. G. Dithmer, and W. H. Wolf. With the exception 4 
Mr. Doremus, all are of the WUA staff. 


2 








Top row, all from left, L. C. Johnson (Providence Washington) Nebrasts; 
Paul Taylor (Springfield) Nebraska; R. S. Parker (American) New Mexico; 
G. M. Mitchell (U.S.F.&G.) New Mexico; L. M. Smith (Great American) 
North Dakota, and Byron Anderson (St. Paul) North Dakota. 

Center, H. V. Lale (N. Y. Underwriters) Oklahoma; W. C. Colcord (Travelers) 
Oklahoma; H. E. Prater (Reliance) Kansas; H. R. Joyce (National Union) 
Kansas; D. E. Miller (North British) Mountain States, and John B. Leydon 
(America Fore Loyalty) Mountain States. 

Bottom, R. L. Gallagher (Royal) South Dakota; G. W. Schodde (Bauman 
& Gordon) Minnesota; D. D. McFeters (Phoenix) Minnesota; H. J. Kotecki 
(U.S.F.&G.) Cook county; D. V. Lewis (U.S.F.&G.) South Dakota, and W. B., 
Browne (Great American) Cook county. | 


Moore To Eastern Unit 
Of North British 


Walter F. Moore, assistant secretary 
of the midwest department of North 
British, has transferred to the home 
office in the same capacity in the 


eastern department. He will be associ- | 
ated with P. A. deGruchy. secretary, 


Mr. Moore has been with the com- 
western 
fields and in underwriting and admib- 
istrative capacities. 


and R. O. Meyer, general agent | 


pany 32 years in several 
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Swartz In Medical 
Post For America Fore 


America Fore Loyalty group has 
appointed Dr. Herbert P. Swartz as- 
sociate medical director of the western 
department. He succeeds Dr. Karl L. 


| Vehe, who is retiring. 


Dr. Swartz has been in private prac- 
tice in Kankakee, Ill., where he was 
president of the county and city medi- 
cal societies. He is on the medical 
advisory committee of the Illinois 
public aid assistance board. 


Cox Heads Buffalo CPCU 


Herber C. Cox, faculty member and 
insurance adviser of University of 
Buffalo, has been elected president of 
the Buffalo CPCU chapter. Other of- 
ficers elected are Herbert J. Preve, 
Magoon & Co., vice-president; Ivor D. 
Nicholls, assistant casualty manager 
of Buffalo, treasurer; and John R. 
Adams, special agent of Security, sec- 
retary. 


The Insurance Accountants Assn. 
of San Francisco will hold its annual 
conference October 28. 
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N. E. Mutual Fire Assn. 
Elects MacArthur 


Mutual Fire Insurance Assn. of New 


England elected Harvey MacArthur, | 
president of Quincy Mutual Fire, pres-| 
ident at the annual meeting in Boston. | 


Francis S. Goff Jr., Providence Mutual 


Fire, and Arthur W. Benson, Paw-| 


tucket Mutual, 
presidents. 


were elected vice- 


La. Passes Bills 


The Louisiana legislature has passed 
bills that would require companies 
writing all kinds of fire and casualty 
insurance to have a minimum capital 
and surplus of $650,000 instead of the 
present $500,000. Instead of the cur- 
rent $50,000 for writing each addi- 
tional kind of insurance, $100,000 in 
capital and surplus would be required. 
Another bill passed makes it manda- 
tory that the state rating and fire 
prevention bureau audit all fire insur- 
ance policies in compliance with filings 
approved. The bureau would include 
as members all fire insurers doing 
business in the state. Presently only 
stock fire insurers are statutory mem- 
bers of the bureau. 
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ra aM Big Policy Competition 
Giving You Ulcers ? 


Investigate Anico’s new 


100 EXECUTIVE SPECIAL 


$25,000 Minimum Policy Plan 


Competitive Rates & Values 


(all ages 0 thru 70) 


Rates & Values per $1 
AGE 0 20 30 
A. P. 8.45 11.47 15.76 
CV 29 126 250 325 
CV 65 675 638 593 


,000 


40 
22.67 
410 
522 





STANDARD AND SUBSTANDARD 





Family Policy. 

$10,000 minimum special. 
$25,000 minimum special. 
Life with Family Income 
to age 65. 

Income Conversion Rider. 
Annuities. 





ANICO SALES LEADERS 





All forms of A&H. 
Complete line of 

mortgage protection. 
Pre-Authorized Check plan. 
Gtd. Issue on Pension and 
Profit-Sharing plans. 
Family Income Term Policy. 








Openings everywhere in territory for 
REPRESENTATIVES. BROKERS, SPECIAL BROKERS 


Inquiries about these or other openings for 
those with special quelifications and experience will receive 
prompt attention and answer. For information address: 


COORDINATOR OF 


SALES 


AMERICAN NATIONAL 


INSURANCE 





Co. 


GALVESTON, TEXAS 


OVER 4 BILLIONS OF INSURANCE IN FORCE 





} 
i 


Basically, reinsurance firms are 
much alike in the services they 
render. Perhaps there are two 
major differences. Differences in 
the capability of management 
and in financial capacity. The 
experience of Inter-Ocean 
counselors, and their ability to 
prepare contracts carefully fitted 
to your needs, is a natural ; 
outgrowth of the stability of 
Inter-Ocean management-- 
continuous since the company’s 
operation began in 1920. Our 
hnancial capacity is a matter of 
cecord—sufficient for your 


requirements. 


INTER-OCEAN 
REINSURANCE 


Excess of loss 
Pro-rata 
Catastrophe 








Your reinsurance needs get executive attention. 


Seas 
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Failure To Reserve Commissions Can 
Put Producer In Serious Difficulty 


Points and Viewspoints, publication 
of the Jaffe Agency of New York, 
attention to a producer problem that 
is always present but may be more 
so in these times: 


Last fall one of our brokers landed 
a rather substantial account; the pre- 
miums for all the lines—fire, liability, 
compensation, boiler, 3-D—were close 
te $100,000. He placed all the insur- 
ance from scratch and insured pre- 
ferred to have the premiums for all 
the various policies financed with 
Afco rather than to have the fire writ- 
ten on the installment plan. The bro- 
ker signed the usual agreement com- 
mon to finance plans, in which he 
guaranteed return of unearned com- 
missions in event of cancellation. 

A month ago new interests took 
over the account and returned every 
policy for cancellation. The unearned 
commissions which the broker is 
obliged to return ran a little over $10,- 
000. And even more disagreeable is 
the fact that the broker has already 
spent his commissions—as he had ev- 
ery legal right to do—and he just 
doesn’t have the money. He’s really 
on the spot. (The commingling law 
keeps brokers from touching the pre- 
miums, but the commissions over and 
above operating expenses are free to 
be used as wanted.) 








Praises Fla. Traffic 
Probe On Rate Rises 


Robert A. Hedges, assistant professor 
of finance at University of Illinois, 
writes: 


I would like to call your editorial 
attention to a small news story on 
page 13 of your May 23 issue. In the 
midst of all the troubles and harass- 
ment attending the automobile insur- 
ance business these days; in the face 
of difficulties raised across the coun- 
try by the public and its official rep- 
resentatives, the state legislators and 
administrative officialkan enlight- 
ened and constructive approach to the 
subject by a public body ought to be 
singled out for attention, commenda- 
tion and encouragement. 

The story comes from _ Florida, 
where there has been about as much 
harassment and adverse pressure on 
the business as anywhere. It took you 
only three sentences to tell all of it, 
and just one sentence to put the im- 
portant point. The heading is “Reject 
Florida Probe,” and the lead sentence 
s “Florida legislative council has re- 
jected a proposal for an investigation 
of the insurance department’s rate- 
setting powers, and instead voted to 
direct its public safety committee to 
study traffic problems which result in 
increased insurance rates.” 

What a breath of fresh, cool, invig- 
orating air into an area so overhung 
with stale, hot air obscuring smoke. 
Its appearance should be heralded— 
emblazoned with 30-point type. 


calls 


Maybe we can learn something from 
the unearned premium reserve that 
the companies are obliged to maintain. 
It seems to us that a prudent broker 
would set up and maintain an un- 
earned commission reserve whenever 
a sizeable premium is financed, and it 
seems that most financed premiums 
are sizeable. 

The mechanics could be quite sim- 
ple. Put the money in a separate bank 
account—an interest bearing account 
makes sense—and “free” a slice of the 
unearned commissions each year as 
they become earned. For example, if 
you are financing a three-year policy 
with a commission of $600, you can 
release $200 of this after each year. 
Of course if you find you don’t need 
these commissions to operate, you can 
always leave them in the account un- 
til you take that trip to the moon. 

To a limited degree, the problem 
goes beyond financed premiums alone. 
There are certain circumstances un- 
der which brokers incur a moral ob- 
ligation to return commissions, and 
there are some individual lines—often 
jumbo risks—in which brokers as- 
sume this obligation by agreement, 
even though the premiums are not fi- 
nanced. It may even be a_ prudent 
plan to make a little “general un- 
earned commission reserve” of, say, 
2% or 3% of your commissions for 
such contingencies. 


Thorn Has Plan For 
Company, Agent To 


Save 10% Of Dollar 


Craig Thorn Jr. of Hudson, immedi- 
ate past president of New York State 
Assn. of Insurance Agents, has tackled 
agency-company expenses in a letter 
to the presidents of his companies. 
During the past year there has been 
a lot of talk about how expenses may 
be reduced by companies and agents 
but no one has seemed willing to act, 
he comments. He sets out 13 ways in 
which his agency will reduce company 
expenses and calls upon the company 
to institute similar savings in their 
operations. Mr. Thorn believes what 
he suggests will save 10%. Mr. Thorn 
writes: 

As one of your local independent 
agents in New York state, we appreci- 
ate the fact that your company has not 
made any material reductions in auto- 
mobile liability commissions. As many 
other companies have recently taken 
such action, your agents are in an 
enviable position in this state. 


Problem’s Seriousness Noted 


We realize at the same time the 
seriousness of the auto underwriting 
problem both here and throughout the 
nation. 

At this time we will take the follow- 
ing steps as our share not only to ease 
the auto situation, but to strengthen 
the entire relationship between your 
company and our agency: 

1. We will stop ordering stationery, 
(CONTINUED ON PAGE 22 





Columbus Agents Honor O'Neill And Vorys 





Orland W. 


Ross (left), new president of Insurance Board of Columbus, 


looks on as John M. Miller, the outgoing president, presents a certificate 
of appreciation from the agents to Arthur I. Vorys, Ohio superintendent of 
insurance. In the center is Chalmers Wylie of the staff of Gov. O’Neill of 
Ohio, who also received a certificate, and at the right is Harry Sharp, 
executive secretary of the Columbus board. 


Gov. O’Neill of Ohio and superin- 
tendent of insurance Arthur I. Vorys 
received certificates of appreciation 
from Insurance Board of Columbus at 
its annual meeting recently. The gover- 
nor and Mr. Vorys were commended for 
their service to the public and the in- 
surance business in Ohio, the governor 
in particular for his support of meas- 
ures which led to the creation of a de- 


partment of insurance and the inclusion 
of the superintendent in the cabinet. 
Mr. Vorys was cited for his diligence 
and fairness. 

John M. Miller made the presenta- 
tion. He is the outgoing president, and 
was succeeded by Orland W. Ross. 
Michael P. Gallagher is vice-president, 
Wilber L. Such treasurer, and Harry 
C. Sharp executive secretary. 


Agent Disheartened 
By Cancellation On 


Age Reasons Alone 


Rosser Long, Fayetteville, 
West Virginia Assn. of 
Agents, writes: 

I’ve just had my first personally 
recommended auto risk in 21 years 
declined. 

The risk was not declined because 
he was a poor driver. The truck that 
he drives all day was readily accept- 
able under the contractor owner’s pol- 
icy. 

It wasn’t because of a moral haz- 
ard, because he has an interest in his 
church and is known as a worker. 


president 
Insurance 





He was not declined due to irre- | 
sponsibility, because he is a married | 


family man, with a year old child, 
who lives with and helps support his | 
75 year old father-in-law. 


It couldn’t have been because his | 


insurance had been cancelled by oth- 
er companies as he had not previously | 
had a car or insurance. 

He was not an unknown walk-in. 
My office force has known him from 
three to 20 years and personally rec- 
ommended him. 

It wasn’t because of his loss record 
as he has had no accident. But, the 
insurer continues the insurance on the 
owner of the truck he drives who 
was involved in two losses within 12 
months—one in the same truck. 

We don’t think it was due to a poor 
credit report as to our knowledge he 
pays his bills promptly and fairly. Al- 
though at the moment he is not 
blssed with a great abundance of 
worldly goods, he does have a happy 
family and sufficiently provides for 
them. 

He was declined for one reason and 
one reason alone. He was only 20 
years old. 

I think I’ve had a very successful 
underwriting career in insurance. 
I’ve always been commended for my 
excellent, above the average, loss ra- 
tio. I’ve made this record by consid- 
ering the applicants known driving 
ability, loss record and maturity and 
moral standing in the community. 
But, I would like to know why and 
how a person’s acceptance as an auto 
risk can be judged solely on his age. 

Since this seems to be the almost 
universal attitude of the industry at 
the present time, I cannot see how 
we are going to build our agencies 
through the assigned risk plan. 


Bill Would Indemnify 
U. S. Government Employes 


A bill has been introduced in Con- 
gress to indemnify officers and em- 
ployes of the government against lia- 
bility for damages caused by operation 
of motor vehicles on official business. 

The government would pay BI, PDL 
and death judgments on condition 
that payment is accepted as full set- 
tlement for all claims against it and 
the employe. The Attorney General 
would defend any civil action brought 
in any court against government offi- 
cers or employes in such cases. The 
bill has been referred to the commit- 
tee on the judiciary. 
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Phoenix of Hartford has held its 
first management seminar reunion for 
31 prominent agents from 19 states 
and several provinces of Canada. 
Agents who attended the company’s 
advanced agency management forums 
jn prior years convened for two days 
at the home office and were welcomed 


} py John A. North, president. 


Under the direction of W. Stephen 


Chandler, vice-president, the seminar 
} featured a forum on current problems, 


and a reappraisal of “the new look in 
the industry.” 


Aetna Fire Makes Changes 


In Connecticut Field 


Aetna Fire has transferred State 
Agent John C. Johnson from Norwalk, 
Conn., to Hartford as assistant manag- 
er. He will be associated with Manag- 
er James B. Tanner. Special Agent 
Russell E. Cole goes from Hartford to 
Norwalk, where he has been pro- 
moted to special agent in charge of 
southwest Connecticut. 

Mr. Johnson joined Aetna in 1949, 
and received training in various fire 
departments before taking the group’s 
multiple line training school. In 1951 
he was appointed a special agent in 
Dallas, and a year later transferred to 
Houston. He returned to the home of- 
fice when the Hartford branch was 
opened in 1955, and went to Norwalk 
the following year. He became state 
agent in 1956. 

Mr. Cole served in the underwriting 
and survey departments and is a grad- 
uate of the multiple line school. He 
went to Norwalk as a special agent 
in 1949, and transferred to Hartford in 
1950. 


Manning — Canadian 
Catastrophe Claim Office 


N. H. Manning, agency superintend- 
ent of Guardian of Canada, has been 
named manager of the Quebec pro- 
vincial catastrophe claims office. 

In the event of a catastrophe, Mr. 
Manning will be relieved of his duties 
with Guardian and will devote full 
time to directing the activities of the 
committee until the emergency has 
ended and normal adjusting proce- 
dures are resumed. 


Broome County. Assn. of Insurance 
Agents at its annual meeting in Bing- 
hamton, N. Y., elected John F. Russell 
president, Carl Walker of Vestal vice- 
president, Edmund Farrell of Johnson 
City and Edward Brink of Endicott 
directors. The retiring president, Walter 
Ayres, commented on the year’s ac- 
tivities which included a local adver- 
tising campaign and the furnishing of 
speakers for driver training classes. 
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Organize W. Va. F.&M.; 


Expansion Planned 


West Virginia Fire & Marine has 
been organized in Huntington W. Va., 
with capital of $100,000 and paid in 
surplus of $150,000. The intention is to 
increase this to a figure of between 
$400,000 and $500,000 by the end of 
1958. The company is licensed pres- 
ently in West Virginia only and for 
fire and allied lines plus inland ma- 
rine. It intends to expand its opera- 


tions into other’ territories and 
eventually te become fully multiple 
line. 


The company is one of two sub- 
sidiaries of West Virginia Insurance 
Management Corp. of Huntington, the 
other being West Virginia Life, which 
began operations last year and is 
presently writing business in West 
Virginia. Louis J. Miller Jr., former 
commissioner of West Virginia, is 
president of the life company, which 
has approximately $500,000 in capital 
and surplus. 

West Virginia F.&M. is operating 
through the agency system and has 
appointed as general agent for the 
state Central Underwriters Service of 
Huntington, in which the principals 
are Earle S. Dillard and Frank Bloss. 
The general agency recently merged 
with the Fred Campbell & Sons agen- 
cy at Wheeling, and Central Under- 
writers Service will have offices in 
beth Huntington and Wheeling. 

William L. Branch is president of 
the new fire company. He is a practic- 
ing attorney at Huntington and some 
years ago was engaged in insurance 
claim work. Vincent J. Pobrislo, pres- 
ident of the management corporation, 
is vice-president of the fire company; 
Raymond J. Hage, former life agent 
and for several recent years head of 
a Huntington agency specializing in 
A&S, pensions and profit sharing con- 
tracts, is secretary; and V. Gaines 
Bryan Jr., public accountant, is treas- 
urer. 


Mutuals Revise M&C Rates 


Mutual Insurance Rating Bureau 
has revised M&C rates for BI, effec- 
tive July 2, in Mississippi, Oregon, 
Pennsylvania and Washington. The 
rate is increased 5.5% in Mississippi 
and 17.6% in Pennsylvania, and is 
decreased 3.1% in Oregon and 3.1% in 
Washington. 


The address of Lester Harold, for 
many years a well known figure in 
the Lloyds business in Chicago, was 
given incorrectly in the June 6 issue. 
The correct address is Veterans Ad- 
ministration, Section 8, Domiciliary, 
Wood, Wis. 





“My agency boss wants 
all his reminders in writing” 





EXECUTIVE OFFICES: 61 WOODLAND ST., HARTFORD 15, CONN. 


WHE PHOENIX INSURANCE COMPANY THE CONNECTICUT FIRE INSURANCE COMPANY EQUITABLE FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS FIRE ANDO MARINE INSURANCE COMPANY RELIANCE INSURANCE COMPANY OF CANADA 


ALL FORMS OF INSURANCE EXCEPT LIFE 








“SERVICE THAT SATISFIES” us ae 


ALLEN, MONTGOMERY & THATCHER 


INSURANCE PAYROLL AUDITORS and INSPECTORS 
(3423 FULLERTON AVE. CHICAGO 47 








Through Intermediaries Only 


FIRE—CASUALTY 


~ THE STUYVESANT INSURANCE COMPANY 


Executive Offices 
2105 Hamilton St., Allentown, Pa. 
HEmlock 5-3541 





Reinsurance Department 
309 West Jackson Bvd., Chicago 6 
WaAbash 2-7515 
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Editorial Comment 


Why Producers Lead A Dog's Lite 


It seems to be highly unlikely that 
anyone can devise a training program 
which will cause dogs to act uniformly 
in relation to carpeting. However, the 
Jaffe agency of New York in its pub- 
lication “Points & Viewpoints” is op- 
timistic enough about human beings 
to express the hope of uniformity of 
treatment by the insurers of dog loss- 
es to carpeting under homeowners C 
and personal property floaters. Mr 
Jaffe puts his finger on what must de 
one of the most frustrating experi- 
ences of a producer in any highly cora- 
petitive area 

He doesn’t mind if ali companies 
pay such losses, or if al] insurers de~- 
cline them. But when about one-third 
of them pay such iosses without much 
trouble, another one-third absolutely 
refuses to do so, and the balance fol- 


low a yes and no policy, what is the 
producer to do except escape to the 
South Seas? If the companies decide 
not to pay such losses, they should be 
clearly excluded from the policies 

A variable in coverage which pro- 
duces the same kind of jitters is full 
cover auto comprehensive. Here Mr 
Jaffe believes it would be better if 
such coverage were not available 
Then the producer would not ve on 
the fence between cooperating with 
his insurers and cutting claim con- 
scious insured down to size on one 
side, and worrying about who might 
step in to give his insured a better 
coverage on the other. If ful} cover 
can’t be abolished, ihe price differen- 
tial should be increased and the min-~ 
imum premium hiked to as much as 
$25.—K.O.F 


Kibitzer Plenipotentiary 


Once again we are being treated to 
the spectacle of the state of New York 
allegedly knowing more about how an 
insurer should operate than the insurer 
itself does. 

This time it is Superintendent 
Wikler’s denial of the 40% rate increase 
sought by Associated Hospital Service, 
the New York City Blue Cross plan 
Instead, he has offered AHS barely 
haif of what it asked for—a 22.3% 
increase, te be precise, to run until 
Sept. 30, 1959. By that time it 1s 
expected that a study now being con- 
ducted will have demonstrated how 
the hospital and Blue Cross cam save a 
lot of money and get along on a lot 
less than they think they need. 

President Charles Garside has in- 
dicated he will accept the 22.3% in- 
crease. 

“Whai else 
dejectedly. 

The airy assurance of the New York 
department in telling AHS that it 
needs only half the increase it asked 
for reminds us of the “Rules for 
Visitors” sign that used to hang in 
the engine room of the old-time Lake 
Michigan steamer “Virginia.” One of 
the rules read: “If you see anything 
wrong with the engines. be sure to 
tell the engineer. He probably would 
not know about it, since he is only 
around the engines every day.” 

Somehow we feei that a visitor in 
the AHS engine room, even one as 
well-informed as « New York depart- 
ment technician, wouldn’t know as 
much about what ought to be done as 
the people who are there every day 
and, more than that, are charged with 
primary responsibility for keeping the 
craft afloat and operationai. 

The New York department, like all 
insurance departments, is given a high 
degree of responsibility. But you only 
have te look back to the Preferred 
Accident fiasco of a few years ago 
to be reminded that even a department 
as good as New York’s is no sub- 
stitute for sound management 

When an insurer’s management 


can we do?” he said 


wants to pursue a safer and more 
conservative course than the insur- 
ance department thinks is called for, 
there would seem to be an extremely 
heavy responsibility on the depart- 
ment to prove that its judgment is 
better than the insurer’s. In fact, in 
the absence of a clearly exaggerated 
demand on the part of the insurer, 
it would seem the better part of wisdom 
for the department to be extremely 
cautious about denying the relief that 
is asked for 

For the New York department to 
say. in effect, that AHS wants almost 
twice as large an increase as it actu- 
ally needs seems fantastic, unless the 
department can point to some pretty 
huge extravagances in what AHS is 
doing. It has not done so. It merely 
hopes that its pending study will turn 
up some helpful hints, not only for 
operating AHS more cheaply but for 
operating hospitals more cheaply 

Since AHS has no control over the 
expenses of its member hospitals, the 
department’s attitude is a little like 
denying fire insurers a rate increase 
on the ground that their insured should 
live in less combustible houses, or 
granting only half of a needed increase 
in auto liability rates until the de- 
partment made a study of how claims 
could be cut by requiring all car- 
owners to install speed governors. 

The New York department system 
of forcing an insurer to skate on thin 
ice has all the disadvantages of state 
socialism and none of the advantages. 
Under the present system, the New 
York department limits AHS’s financia) 
strength but takes no financial respon- 
sibility whatever for any untoward 
results, as it would if the state were 
doing the insuring instead of acting as 
kibitzer plenipotentiary.—Robert B 
Mitchell, executive editor 


Wade Everhart Jr. has joined his 
father’s agency at Ft. Lauderdale, Fla., 
as secretary and a director. He was in 
the inland marine department of 
Royal-Globe at New York last summer 





Personals 


Richard C. Wagner, formerly man- 
ager of the casualty department and 
associate counsel of Assn. of Casualty 
was recently 


& Surety Companies, 





Robert N. Gilmore Jr Richard C. Wagner 


elected assistant general manager. 
Robert N. Gilmore Jr., formerly as- 
sociate counsel, was named general 
counsel, and Marcus Abramson ad- 





Andrew Kalmykow Marcus Abramson 


vanced from _ associate 
assistant general 


counsel to 
counsel. Andrew 
Kalmykow, formerly assistant man- 
ager of the casualty department, 
succeeded Mr. Wagner as manager. 


Leo B. Menner, president of Leo B. 
Menner & Co., Chicago, has returned 
with his son, Leo, from a two weeks’ 
visit to London. As Lloyds representa- 
tives, they visited with underwriters 
and their correspondent in making 
plans for new insurance developments 
by the agency. They were among the 
first travelers to inaugurate Pan- 
American Airways’ new direct service 
from Chicago to London. 


A. E. Gilbert, executive vice-presi- 
dent of American International Under- 
writers, flew to Frankfort, Germany, 
on the first leg of an extended business 
trip through Europe and North Africa. 
He will visit AIU offices, agents and 
correspondents. 


Hugh F. McKenna, supervisor of 
small group sales for United Benefit 
Life, received life membership in 
Omaha Junior Chamber of Commerce. 
He was national president of U. S. 
Junior Chamber of Commerce in 1955- 
56 


Jack B. Abrams, Cincinnati agent 
who specializes in boat coverages, had 
neea of such coverage himself when 
an inebriated paint salesman appro- 
priated and wrecked Mr. Abrams’ 
$2,500 outboard. The craft came to 
rest on the shore of 2 Kentucky boat 
harbor, completely out of the water 
with its motors stil) going. after a wild 
ride through heavy weekend river 
traffic. Ironically, Mr. Abrams is a 
leader in promoting river safety and 
his “Cap'n. Jack” emblen, nas become 
known to practically every boatman 
in the Cincinnati sector of the Ohio 
river. Scores of persons witnessed the 
high-speed maneuverings of his boat 
on the very eve of national safe boat- 
ing week. Save for accurate and prom- 
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jnent newspaper coverage—identifying 
the operator as an unauthorized out- 
sider—Mr. Abrams’ business reputa- 
tion might have been imperiled. There 
was damage to the aluminum hull and 
the propellor blades spun for some 
minutes in sand. New York Under- 
writers is the insurer 
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FFICE RUSSELL WOODALL, 52, head of 
}the Woodall agency of Marion, Ky., 
Wx GG ay | died July 1. His father, C. A. Woodall, 
Burridge. founded the Woodall agency at Prince- 
G. Ebel, ton, Ky., in 1907 and is still associated 
Faricy and |! vith it together with his son, C. A. 
Woodall Jr., and his son-in-law, Virgil 
SE smith. Another brother, Roy Woodall, 
go 4, Ml. |} former president of Kentucky Assn. of 
VX CG 64 |} insurance Agents, is with the Woodall 
J. O'Brien |, Melton agency at Paducah. 
” B. D. WRIGHT, 91, Lockport, N. Y., 
2, Ohio, |} agent, died. He was a founder of 
140. iShapleigh, Wright Co. and president 
| treasurer of that agency until its 
ident. purchase last year by Brewer & 
sident /Brumley, which is headed by Herbert 
-Treasurer. |} s Brewer, president of New York 
a — State Assn. of Insurance Agents. 
ALBERT A. CHESMAN, 85, Deer- 
field, Mich., died after an illness of 
Bldg. Tei, || about a week. 
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KENNETH L. HINGST, 49, admin- 
istrative assistant at the Rockford 
branch office of American, died sever- 
al weeks ago at St. Francis hospital, 
Burlington, Ia. He was most loyal 
gander of the Heart of America Pond 
of Blue Goose in 1952 while serving 
as state agent and manager of Ameri- 
can at Kansas City. In 1953 he was 
transferred to the western department 
at Rockford, and continued there when 
the operation was changed to a branch 
office status. Mr. Hingst was in the lo- 
cal agency business before joining 
American and served in the field in 
Illinois, Missouri and Minnesota. 


THOMAS F. TARBELL, 70, retired 
vice-president and actuary of Trave- 
lers, died unexpectedly in Scotland 
during an extended tour of Europe. He 
was a past president of the Casualty 
Actuarial Society and had also headed 
Assn. of Casualty Accountants & Stat- 
isticians and the industry uniform ac- 
counting committee. 


WILLIAM F. K. RUTH, 74, a founder 
and director of Harleysville Mutual 
Casualty, died. He was also vice-pres- 
ident of Goshenhoppen Mutual of 
Pennsburg. 


FRANCIS X. MARA, 58, of U. S. 
Aviation Underwriters, died of a heart 
attack. He was a pioneer in the avia- 
tion industry, having been associated 
early in his career with Stinson Air- 
craft Corp. 


JOHN M. McFALL, 72, retired 
vice-president and chief counsel of 
U.S.F.&G., died in the hospital at 
Baltimore. He had been a member of 
the law faculty of the University of 
South Carolina since retiring in 1950. 
He represented Surety Assn. of Amer- 
ica on the all industry committee in 
1944 and was chairman of a subcom- 
mittee on the Robinson-Patman act. 
He also served as chairman of the 
casualty and surety section of the 
committee appointed by the governor 
of Maryland to study the state’s in- 
surance regulations following the 
Southeastern Underwriters Assn. de- 
cision. 


E. J. HANNA, local agent for 25 
years at Reed City, Mich., died of a 
heart attack. 





B. C. Marine Men Elect 


Alan Hoelting, Home of New York, 
has been elected president of Assn. of 
Marine Underwriters of British Co- 
lumbia. He succeeds C. A. deCosson, 
Coast Underwriters. James C. Barber, 
S. E. Spencer Corp., is vice-president, 
and O. O. Woodman continues as ex- 
ecutive secretary and treasurer with 
offices at Vancouver. 

In his report, Mr. deCosson com- 
mented on the growth of marine un- 
derwriting facilities in the face of a 
general recession, adding that insur- 
ance rate increases have been general, 
but the British Columbia market has 
been able to hold the line on insurance 
costs in the face of an estimated 40% 
increase in ship repair expenses in 
five years and a continuing high loss 
frequency on cargo. 


Garrett Joins Zurich At Atlanta 

Zurich has appointed Edward L. 
Garrett superintendent of claims at the 
Atlanta branch office. He succeeds H. 
L. Carlson who has been transferred 
to New York. Mr. Garrett has been 
with Employers Mutuals of Wausau in 
Atlanta for eight years. 


New York Compensation Rating 
Board has moved to new quarters at 
200 East 42nd street, New York. 
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Makes the Difference 


Fast bonus service on special risks . . . you'll get it at 
Geo. F. Brown & Sons! Here is a staff of 185 Surplus line 
specialists who will provide your clients with the best-fit- 
ting coverages, give you right answers—/fast. Direct ties 
with London markets mean swift efficient placement. 
Only at Brown does a Univac electronic brain speed com- 
utations from hours to seconds. It all adds up te fast 
nus service that holds clients, converts to bonus earning. 
See what this difference does for you. Place your next spe- 
cial risk through this faster Surplus line facility . 





GEO. F. BROWN & SONS, INC. 


Chicago 4 @ 
New York 38 * 


175 West Jackson Boulevard 
116 John Street + 


WAbash 2-4280 
WoOrth 4-0745 


























you are sure of 
; The Utmost Good Faith 


when your casualty reinsurance is with 
THE NORTHERN ASSURANCE COMPANY, LTD. 
CITIZENS CASUALTY COMPANY OF NEW YORK 
AMERICAN HOME ASSURANCE COMPANY 


underwritten by 
AGENCY MANAGERS LIMITED 


BEN D. COOKE—MANAGING DIRECTOR 
192 MAIDEN LANE © NEW YORK $, N.Y. 
‘ Telephone: Digby 4-!752 Teietype: NY i-4082 
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Offers Plan To Save 10% Of Premium Dollar 


(CONTINUED FROM PAGE 18) 


scratch pads and other similar sup- 
plies. 

2. We will stop all collect telephone 
calls. 

3. We will expect no further enter- 
tainment of any kind from your field 
men. 

4. We will expect to pay our own 
way at any company meetings. 


5. We will do our utmost to reduce 
our number of flat cancellations. 

6. We will train our office staffs to 
handle more and more policy writing 
and endorsements of all kinds. 

7. We will strive to improve our 
claims handling by giving complete 
details on accidents, by pointing out to 
our insured at time of loss just what 


coverage they do and do not have, by 
adjusting claims ourselves wherever 
possible, by refraining from handouts 
on nuisance claims. 

8. We will expect our bookkeeping 
staff to make a minimum of errors in 
accounting. 

9. We will pay our company balan- 
ces promptly. 

10. We will cooperate on underwrit- 
ing, realizing that there will always be 
some difference of opinion on this 
matter but realizing at the same time 
that careful underwriting by the agent 





THE YACHTING SEASON IS HERE! 


It’s your opportunity for increased 
premiums— increased profits. 


To help you get them the MARINE 
OFFICE OF AMERICA is running a series of 
full page advertisements in the leading 
yachting magazines—telling boat 
owners about the protection they need 


for their financial safety. 


Contact the yachtsmen in your 
vicinity! You'll find them ready 
and willing to talk about their 


hobby and to listen to you 


about the best way to protect 


it—through the MARINE 
OFFICE OF AMERICA. 





MARINE OFFICE 
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123 WILLIAM STREET, NEW YORK 38, NEW YORK 
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is a most important part of this whole 
picture. 

11. We will rely less and less on the 
assistance of your field men, as we 
train ourselves and our staffs more 
efficiently. 

12. We will continually seek to 
eliminate small premium policies ip 
the casualty field as well as the fire 
field. 

13. We will constantly seek other 
means of reducing production costs 
for your company in every phase of 
our agency operation. 


In return, and without going into! 


detail, we naturally expect your com- 
pany to study your over-all operation 


at all times toward reduction of your | 
own internal overhead. We can think | 


of such items as renewal certificates, 
continuous policies, standard claim 
forms, standard endorsements and pol- 
icies, fewer company promotional 
pamphlets to be replaced by bureau 
or association pamphlets, industry 
public relations on liability claims, ete. 

We ask that you support the present 
healthy program of conferences be- 
tween your association leaders and 
New York State Assn. of Insurance 
Agents. 





meoweem ~~.» i 





We will do our part—we want you . 


to do yours. The insurance industry 
is crying for such a closer working 
partnership between companies and 
their agents. We feel the time is ripe 
for this. 

From this date on we are immed- 
iately taking the steps outlined above. 


Simpson Secretary Of 
Royal-Globe Group 


Royal-Globe has appointed William 
C. Simpson a secretary of all com- 
panies. He will have immediate su- 
pervision of New York metropolitan 
operations under M. J. Rhew, assist- 
ant U. S. manager and vice-president. 

Mr. Simpson joined L.&L.&G. in 
Glasgow, Scotland, in 1937. After Brit- 
ish army service he transferred to the 
New York office of Royal-Globe in 
1947. He served in many of the de- 
partments before being appointed as- 
sistant manager of the metropolitan 
department in charge of fire and cas- 
ualty production in 1950. In 1957 he 
was appointed assistant secretary of 
that department. 


Vinyard Heads Boise Office 


Argonaut of San Francisco has ap- 
pointed M. D. Vinyard manager at 
Boise, Ida., handling Idaho, Montana 
and Utah. Mr. Vinyard has been with 
the company since 1952, most re- 
cently as Sacramento manager. 

E. L. Colbert, A&S production man- 
ager at the home office and special 
agent at San Francisco, has _ been 
promoted to district manager at Sac- 
ramento. 


Wm. H. McGee 
& Co., Inc. 


MARINE UNDERWRITERS 
111 John Street, New York 38, N.Y. 
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Lasting Dependability 
\ v . 


C 


With the sextant to guide them seafaring 
men have through the years maintained 
that high level of dependability without 


which no enterprise can long succeed. 


The Phoenix of London Group is ever 
vigilant in preserving its consistently high 
standard of dependability. Build your future 
serving and being served by the Phoenix 


of London Group. 


‘Phoenix of London Group 
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55 FIFTH AVENUE » NEW YORK 3, NEW YORK 
PHOENIX ASSURANCE COMPANY OF NEW YORK 


LONDON GUARANTEE & ACCIDENT COMPANY, 


LTD. 


THE UNION MARINE & GENERAL INSURANCE 
COMPANY, LTD. 











SURETY BONDS 





We invite inquiries On: 


LONG HAUL TRUCKS 


STOP LOSS 


EXCESS LIMITS 


CiniZENS CASUALTY COMPANY 
OF NEw YorK. 


33 Maiden Lane, New York 38. N. Y. 


BOWLING GREEN 9-9100 











Says Experience 


Rating Answer 
To Auto Ills 


An individual experience rating 
plan was advocated by Rees E. Roston 
of the Los Angeles brokerage firm 
bearing his name, as the solution to 
the question posed in his talk, “Can 
the American Agency Companies Sur- 
vive in the Auto Business?” 

Speaking at the June meeting in 
Los Angeles of the Pacific CPCU chap- 
ter, Mr. Roston suggested that risks be 
classified as: 1. Select (those with no 
losses or traffic violations and. getting 
a substantial credit); 2. Preferred or 
average (with one or two losses, but 
no traffic violations, and thus allowed 
a small credit); 3. Poor (because of 
accident record, and rated 60% over 
the select or possibly twice the pre- 
ferred); 4. Poor (because of traffic 
violations and rated twice the select), 
and, 5. Sub-standard (rated 300 to 
400% over select). 

Noting that such a method of rating 
would contribute to traffic safety inas- 
much as careful driving would result 
in lower premiums, Mr. Roston said 
the necessary underwriting informa- 
tion could be secured by the agent. 
One advantage of the system would be 
the transfer of a bad risk to another 
classification instead of cancelling it, 
he said. 


Companies Would Show Profit 


Stating that this plan would enable 
the companies to show a profit on 
automobile business, Mr. Roston said 
he felt it would be possible to super- 
impose the individual experience rat- 
ing plan on the present class system. 

An incentive rating plan for auto- 
mobile insurance was proposed and 
discussed by a panel composed of 
Edwin S. Adler, of Eliel & Loeb Co.; 
Robert B. Holton, Farmers group; 
James W. Gillingham, of Mi£iller, 
Kuhrts & Cox; and John F. Pitman, 
Earl W. McGary Co. The members of 
the panel felt community action could 
help reduce accidents, and companies 
should aid in combating the driving 
public’s apathy. The panel also sug- 
gested that companies should revise 
the rating territories of each corporate 
entry, as is done by fire underwriters 
who rate cities according to fire fight- 
ing facilities. 

The panel offered as evidence the 
city of Riverside (Cal.), which adopted 
a strict safety program resulting in a 
45% reduction of accidents. If such a 
program were generally adopted, the 
members stated, both cities and agen- 
cy companies would benefit, and the 
threat of compulsory insurance would 
be lessened. 


N. H. Still Interested In 


Auto Cover On License 


Commissioner Donald Knowlton and 
Deputy Simon Sheldon of New Hamp- 
shire have recommended that auto- 
mob:le liability insurance be placed 
on the motorist’s license instead of his 
car. They said their plan would be 
more just than the present system 
since it would give greater recogni- 
tion to the careful driver. However, 
they acknowledged that the plan is 
not practical unless it is adopted by 
every state. 

Mr. Sheldon estimates that less than 
16% of the drivers are to blame for 
accidents. He believes the only way to 
make this 16% pay the added cost is 
to place insurance on their licenses. 
Mr. Knowlton and Mr. Sheldon agree 
that their plan is not likely to be 
accepted immediately. 
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Cameron Is President 
Of Michigan Field Men 


Michigan Capital Stock Insurance 


Assn. at its annual meeting at Harbor 
Springs elected as officers for 1958-59 
Donald A. Cameron, state agent North 





Raymond Douglass, Agricultural, 
receives the Sam Coldwell memorial 
award from Joseph R. Jones, Ohio In- 
spection Bureau. The award is pre- 
sented for outstanding service in be- 
half of stock fire imsurance. 


British, Grand Rapids, president; 
Harry R. Alm, manager Springfield 
F.&M., Detroit, vice-president; James 
C. McKinley, special agent Aetna, 
Lansing, secretary-treasurer. 


Dale E. Willman, London & Lanca- 
shire, will be the public r2lations 
director. 

Michigan State Fire Prevention 
Assn., also meeting at Harbor Springs, 
elected David H. C. Morris of Great 
American as president, Jack E. Macy 
of Buckeye Union as vice-president, 





James J. Work, Ohio Farmers, presi- 
dent of Ohio Farm Protection Assn. 
and PMLG of Ohio Blue Goose, pre- 
sents an outstanding service award to 
Helen Earl, executive secretary of the 
fire prevention and of Ohio Capital 
Stock Insurance Assns, The award, in 
the form of a firemark, is to be known 
as the Paul F. Brown plaque. Miss 
Earl is the first recipient. 


and W. E. McDermott of Employers 
Liability as secretary. H. L. Moran is 
assistant-secretary and treasurer. 

E. J. Sestak, assistant manager and 
chief engineer of Factory Association, 
spoke at the field meeting, and at the 
public relations session that followed 
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Field Changes 


the speaker was Robert Doen, educa- 
tional director of United Automobile 
Workers. 

The Michigan Pond of Blue Goose, 
meeting at Harbor Springs also, elect- 
ed F. G. Westerman, Boston, most 
loyal gander; Roy P. Jensen, Fireman’s 
Fund, supervisor; Robert F. Irvine, 
Western Adjustment, custodian; Rich- 
ard F. Harrold, Finnell & Finnell 
general agency, guardian; Kenneth G. 
Davison, North British, keeper, and 
Frank H. Deverman, Yorkshire, wield- 
er. 

Officers of the Detroit metropolitan 
puddle are: Big toad, Samuel Ma- 
thews, G-M Adjusting Co.; pollywog, 
David E. Beardsley, Reliance; croaker, 
S. N. Felthouse, Nelson & Killian 
Adjustment Co.; bouncer, Eugene 
Grass, Sun, and keeper, P. J. Roger, 
P. J. Roger Co. adjusters. 


Blue Goose, Others 
Convene In Kentucky 


Kenucky pond of Blue Goose, con- 
vening at Gilbertsville, Ky., in conjunc- 
tion with meetings of various state 
stock fire associations, elected A. H. 
Voelcker, Kentucky Inspection Bu- 
reau, Most Loyal Gander. He was 
formerly supervisor 

A. D. Hill, Lousiville manager, Un- 
derwriters Adjustment Co., was 
elected supervisor; B. B. _ Bolton, 
Charles C. Terry general agency, cus- 
todian; Edward Jackson, Yorkshire, 
guardian, and Wendell E. Harris, 
Springfield, keeper. Richard W. Doer- 
fler, Aetna Fire, continues as wielder. 
The pond took in ten new members, 
and voted to join the southern confer- 
ence of Blue Goose ponds. 

The Bluegrass puddle, Lexington 
associate group, named Frank Quinn, 
an independent adjuster, big toad; 
Paul Langford, Western Inspection, 
polliwog; Leroy Morgan, Aetna, 
croaker, and Wendell Harris, bouncer. 

The Kentucky Fire Prevention Assn. 
elected William Wilmore, New Hamp- 
shire, president; Robert Gocke, 
Phoenix of London, vice-president, 
and George Jacobs, Aetna Fire, sec- 
retary. 

The Kentucky Fire Underwriters 
Assn. voted to change its name to 
Kentucky Capital Stock Insurance 
Assn. Claude Purdom, Royal-Globe 
group, was elected president; John S. 
Lemmon, Blue Ridge, vice-president, 
and Robert Gocke, secretary. 


Wolverine Makes Changes 


In Field Personnel 


Wolverine of Battle Creek, Mich., 
has made the following changes in 
field personnel: John Steinbeck, for- 
merly with Boston Ins. Co., at Boston, 
to northwest Indiana territory at 
Warsaw, Ind.; James Hargrave, for- 
merly in Wolverine’s underwriting de- 
partment, to northeast Indiana terri- 
tory at Fort Wayne, Ind.; and Merton 
Vincent, formerly in northeast Indi- 
ana territory, to western Michigan 
territory at Grand Rapids, Mich. 


MacIntyre J oins Peerless 
At New Ind., Ohio Office 


Peerless has moved its Indiana-Ohio 
service office to 5516 College avenue, 
Indianapolis. The office is managed by 
George Mullins, home office represent- 
ative. He will be assisted in production 
by Peter MacIntyre who has joined 
the company after several years with 
Fireman’s Fund as a fire and inland 
marine underwriter and special agent 
in Indiana. 


Ohio Field Men 
Meet In Pa. 


William A. Gibson Jr., North British, 
was elected president of Ohio Capital 
Stock Insurance Assn. at the annual 
meeting in Uniontown, Pa. Other of- 
ficers are: William L. Venable, U.S.F. 
&G., vice-president and chairman of 
public relations committee; Raymond 
Douglass, Agricultural, secretary and 
treasurer. Helen Earl was renamed 
executive secretary. Mr. Gibson suc- 
ceeds Robert D. Hill, Home. 

New members of the executive com- 
mittee are J. C. Custis, Ohio Farmers; 
F. A. Dickerson, Home, and Bruce 
Patterson, Royal-Globe group. K. J 
Krug Jr., St. Paul F. & M., is chairman 
of the executive committee. 

Speakers included superintendent of 
insurance Arthur Vorys; John W. 
Hemphill, president Ohio Assn. of In- 
surance Agents; Douglas Avery, ex- 
ecutive secretary of the agents’ asso- 
ciation; Wayne Jenkins, chief of the 
fire prevention department of the 
state fire marshal’s office, and Ray 
Kilbourne, National Board representa- 
tive in Ohio. 

The fire prevention association, 
meeting concurrently, elected Thomas 
Hutch, American, as president; J. C. 
Custis, Ohio Farmers, vice-president: 
Howard Dobbs, Crum & Forster, sec- 
retary-treasurer, and Helen Earl, 
executive secretary. James Sever, 
Atlas, is chairman of the executive 
committee. An honorary citation was 
given Mr. Douglass for outstanding 
work in public relations and fire 
safety in behalf of stock fire insur- 
ance, and Helen Earl received the 
first of the Paul Brown plaques for 
outstanding service in fire safety en- 
deavors. 


Oregon Blue Goose 
Names Ratcliff MLG 


Oregon pond of Blue Goose has 
chosen as new MLG Gerald C. Ratcliff, 
Ins. Co. of Oregon. Other officers 
elected are: Richard J. Chamberlain, 
Jones & Chamberlain adjusters, su- 
pervisor; Phil G. Spexarth, Hansen & 
Rowland Inc., custodian; Robert A. 
Stahl, Northern of New York, guard- 
ian; Jerome B. Buckley, Home, keeper, 
and Raymond J. Fritzler, Oregon Rat- 
ing Bureau, wielder. 


Standard Accident Names 
Plympton In Cleveland 


Jack Plympton has been named 
bonding field representative in Stand- 
ard Accident’s Cleveland office. He 
began in insurance in 1953 as bond 
special agent with Fidelity Casualty at 
New York. In 1955 he _ joined 
U.S.F.&G. as a bond underwriter, and 
in 1957 was with Donaldson-Fuller 
Inc., as solicitor. Last February he 
joined Standard Accident as a bond 
field representative trainee. 


Continental Casualty Names 
Hart Manager At St. Louis 


Jack M. Hart has been named acting 
manager of Continental Casualty’s St. 
Louis office. He had been formerly a 
special representative at Chicago, and 
has had field experience in the Wis- 
consin service office. 


Manning Named At Albany 


Roger C. Manning Jr. has been ap- 
pointed special agent of Phoenix of 
Hartford group at Albany, N. Y. He 
joined the company in 1956 as an 
engineer at Albany. 

Harry G. Greenleaf has been ap- 
pointed staff engineer succeeding Mr. 
Manring. 
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Commissions No Weakness, 
NAIA Primer Declares 


(CONTINUED FROM PAGE 1) 

same basis. Even while a fixed per. 
centage is maintained, the company 
has perfect freedom to price its prod. 
uct with sure advance knowledge of 
its costs for the agent’s labors. 

Commissions are not an addition to 
the price of insurance, Mr. Battles 
declares, but are merely a means by 
which some of the cost of the in- 
dispensable functions of insurance are 
paid. Policyholders do not pay the 
agent’s commission any more than 
automobile buyers pay the employes 
of a steel company, he observes. 

Mr. Battles asserts that the cost of 
automobile insurance has risen solely 
because of inflation, since accident 
frequency has been cut in half in re. 
cent years, and that nothing could be 
more natural or just than the auto- 
matic adjustment to inflation through 
fixed percentages of agency commis- 
sions. Agents are subject to the same 
effects of inflation as companies and 
policyholders, he notes. 

He contends that expense ratios in 
the insurance business compare very 
favorably with those of any other 
business or service, and that even if 
the agents were considered nothing 
but a salesmen—which is not the case 
—and his commission regarded as a 
markup—which it is not—the percent- 
age of markup would amount to only 
one-half or two-thirds of those found 
in comparable business fields. 

Mr. Battles points out that the agent 
does not make an exorbitant profit. 
He averages 2% of gross sales before 
taxes and is therefore in the lowest 
economic bracket. 


Druggists Not Agents In 


Vacation Insurance Plan 


A vacation insurance program of- 
fered in drug stores by Mutual Benefit 
H.&A. in connection with Bauer & 
Black sales displays involves policy 
countersigning by a licensed agent 
in the state of the insured’s residence 
and in no way do druggists serve as 
salesmen. 

THE NATIONAL UNDERWRITER is mak- 
ing this clarification as a result of in- 
quiries received from an insurance de- 
partment after an article on the vaca- 
tion program appeared in the June 27 
issue. 

The applications in drug stores may | 
be filled out there but more commonly 
would be filled out at home or place of 
business of the prospect, and mailed to 
the company, with the entire commis- 
sion going to the agent. 


Sues Horn Of Aia. 


The name of James H. Horn, Ala- 
bama superintendent, has been brought 
into the tangled affairs of Alabama 
General, declared bankrupt in Septem- 
ber, 1957. 

W. S. Fowler, a road contractor, has 
filed suit in U. S. district court at Bir- 
mingham, against American Guarantee 
for $25,000, the amount of bond car- 
ried by American Guarantee on Mr. 
Horn. The contractor claimed that Mr. 
Horn “conspired with Richmond Flow- 
ers, president of Alabama General, to 
induce members of the public to pur- | 
chase insurance from the company 
while representing it as solvent and 
well managed when in truth it was in- 
solvent and shortly thereafter filed a 
petition that a receiver be appointed by 
the court to administer its affairs.” 

Contractor Fowler said that as a re- 
sult of “public statements made by 
Horn” he purchased large amounts of 
insurance and paid large premiums for 
bonds to Alabama General. These pre- 
miums, he said, were paid to Folsom & 
Co. and the Alabama General Ins. & 
Bonding Co. Inc., both of which were 
agents for Alabama General. 
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Marine Men’s Service 
Covers Tea At Sea 


Amer:can Institute of Marine Un- 
derwriters presented a silver tea and 
coffee service to the S. S. Santa Rosa 
prior to the new Grace Line vessel’s 
departure on her maiden voyage. 

Madoe M. Pease of North British, 
president; Carl E. McDowell, execu- 
tive vice-president, Emil Kratovil of 


Carpinter & Baker, New York City, 
vice-president, and George Inselman 


WHICH ONE 
MEANS 
TROUBLE? 


Can you point to the face of the troublemaker? Could you tell your 
Storekeeper clients and prospects which man or woman to guard against? 

Of course you couldn’t. But — you can give advice on how they can 
adequately protect themselves against robbers, burglars, thieves, dis- 
honest employees and claim-conscious customers who relieve merchants 
of more than a Billion Dollars a year, either through criminal acts or 


court judgments. 


The Storekeepers’ Burglary and Robbery Policy, Broad Form Store- 
keepers’ Policy, Storekeepers’ Liability Policy and, where applicable, 
Druggists’ Liability Coverage supply the ammunition you need for the 
protection of all your Storekeeper clients and prospects against any 


conceivable troublemaker. 


Dig into this Billion Dollar market — you'll turn up a rich load of 
prospects that, when diligently followed up, can lead to sizable profits 


for you. 


Write our Advertising Department for advertising folders and sample 
sales letters that can help you develop the profitable Storekeepers’ 


market. 


Philadelphia Department, Philadelphia 5, Pa 
Southern Department, Atlanta 8, Ga. Michi- 
gan-Ohio Department, Detroit 26, Mich. Mid- 
western Department, Chicago 6, Ili. Western 
Department, Kansas City 41, Mo. Pacific 
Department, San Francisco 4, Calif. Dallas 
Office: Davis Bildg., Dallas 2, Texas. Denver 
Office: University Bidg., Denver 2, Colo. 


Office: 111 John St., N. Y. 38, N.Y. ¢ 
home office: 1737 McGee St., Kansas City 41, Mo. 
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of Marine Office of America, treasurer, 
made the presentation to Lewis Lap- 
ham, president of Grace Line, on board 
ship. The service will be kept in use 
on the luxury liner. 


New Producer Periodical In N. Y. 

Kings County (N. Y.) Insurance 
Brokers Assn. is publishing a new as- 
sociation newspaper, Insurance Bends 
and Trends, to be distributed free to 
Brooklyn brokers. It will analyze the 
vital problems facing insurance men. 
A membership drive was launched at 
the June meeting. 


A MULTIPLE LINE GROUP 


NORTH BRITISH AND MERCANTILE INSURANCE COMPANY LIMITED + THE PENNSYL- 
VANIA FIRE INSURANCE CO. » THE COMMONWEALTH INSURANCE CO. OF NEW YORK 
THE MERCANTILE INSURANCE CO. OF AMERICA, administrative office: 150 William 
St., N. ¥. 38, N.Y. © THE OCEAN MARINE INSURANCE CO. LIMITED, administrative 
CENTRAL SURETY AND INSURANCE CORP., 





An Agent's An Agent? 
Not Necessarily So 


Georgia court of appeals reversed 
a trial court which found for insured 
iga.nst her alleged insurance agent 
who failed to renew a fire policy 
covering her residence. Dora Wise 
brought suit against Georgia Insur- 
ance Service after her property was 
destroyed by fire on Nov. 9, 1956, and 
thereafter the agency notified her that 
it had not been able to renew or pro- 
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cure insurance for her and that sheff ov 


had had no coverage since Aug. 13 
1956. The case is reported in 9 CCR 
(Fire & Casualty) 601. 


On 








In the trial court Dora Wise contend. Bast 
ed that the agency had procured fire oisid 
and extended coverage on her home nor 
in Augusta in the sum of $2,000 fo, ~ 
the years 1953, 1954 and 1955. The Ns y 
last policy was placed with Nether. of fil 
lands and expired Aug. 13, 1956. The}, th 
plaintiff contended that the agency ith 
owed her the duty to have the insur. NYFI 
ance renewed or procure it elsewhere, the ‘ 
and, upon its failure to do so or tg was | 
notify her of the situation, it became cupal 
liable for the loss, since she had con- in th 
fidence in the agency and relied upon one ¢ 
it to keep her property insured. She scho¢ 
further contended that she was un-| Al. 
educated and uninformed, that the }ipe | 
agency knew this was true and that poset 
had she been notified of the situa- | roof 
tion other insurance would have been | firep 
arranged. prop 

Georgia Insurance Service contend- } fire 
ed that it was the agent of the This 
insurance company and not of Dora |, ch 
Wise. firep 
Proof Not Sustained = 

The court of appeals noted that Dora a 
Wise had not sustained proof that |in a 
Georgia Insurance Service was _ her | class 
agent for procuring insurance. The visic 
court also remarked that she had } clegi 
introduced into evidence the policy | he 
which had expired prior to the fire} 
and which had been signed by an ! pyjj 
officer of Georgia Insurance Service, } gue 
This had the effect of indicating that | fere 
the agency was an agent of the | cent 
issuing company. | 

a | Rei 
New Ark. Life Company a 
To Use Fire Sales Plan thes 

LITTLE ROCK—American Insurers | - 
Life, a new Arkansas company with pug 
assets of $1% million, organized and to 
designed to operate exclusively through | “la 
fire and casualty agents, made its debut | add 
here at a formal luncheon at which | mol 
Commissioner Combs presented the | sub 
certificate to H. Noble Gill, founder | 17 
and president. libe 

Mr. Gill said no officer or director, | the 
with the exception of the full-time | 
agency man, will draw any salary or | Be 
compensation until the company has | % 
$10 million of insurance in force. Mr, | ™° 
Gill, an agent at Blytheville for 25 | eve 
years, said the operation through the | con 
agency system will by-pass “the cus- 7 
tomary high overhead costs of life | cel 
companies in procuring and financing | 45 
agents.” Under the plan of American cet 
Insurers, agents will be remunerated me 
on a continuing commission basis | ,. 
similar to that used by the fire and to 
casualty companies so that the life | ™ 
business comes close to the ownership | oft 
of expiration used in the property | da 
insurance field. E- 

one tri 

| de 

Mutual Benefit Employe pr 
Publications Win Awards d 

The editors of “Criss Cross Currents” | pr 
and “Mutterings,” employe publica- | fo 
tions of Mutual Benefit H.&A., have re- | pr 


ceived high awards at the meeting of 
International Council of Industrial 
Editors in Washington, D. C. More than 
900 employe publications were entered 
in the awards competition, and “Criss 
Cross Currents” was cited as the No. 1 
magazine of its type in the U. S. Edited 
by John R. Dixon, the magazine is 
distributed monthly to home office 
employes and in certain service offices. 

“Mutterings,” edited by Morey Land- 
man, received a special citation for 
promoting community relations be- 
tween the employes and the companies 
and their fellow citizens. Some 10,000 
issues are sent monthly to the sales 
force of the companies. 
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Lower Fire Rates 
On N.Y. Schools, Etc. 


Fire rates on fire resistive schools, 
hibraries and museums in New York 
outside of New York City were re- 
duced, effective June 16, by New York 
fire Insurance Rating Organization. 
On May 15, 1957, the minimum rate 
of fire resistive schools was reduced 
to three cents a year, simultaneously 
with a reduction of 25% for this class. 
NYFIRO has revised several items in 
the schedule. First a 25% reduction 
was applied to the basis rate for oc- 
cupancy class 105, the starting point 
in that fire resistive schedule. The 
one cent charge for occupancy for the 
school class was eliminated. 

Also, provision was made to apply 
the schedule to buildings with ex- 
posed vertical steel columns (floor or 
roof pillars without concrete or other 
freproofing) in the case of those 
properties that otherwise qualify for 
fire resistive rating in the schedule. 
This was accomplished by providing 
a charge of three cents for the non- 
fireproofed vertical structural steel, 
and the charge of one-half cent was 
reserved for unprotected horizontal 
structural steel. These changes result 
in a material rate reduction in this 
class of construction. Prior to this re- 
vision such design was not properly 
elegible for rating on the fire resistive 
schedule. 
| The contents rates, based on the 
building rates, have been further re- 
duced by lowering the contents dif- 
| ferential charge from five to four 
cents. 





Reinspection Continued 


NYFIRO is proceeding to reinspect 
/and re-rate all property affected by 
these changes. 
| Effective the same date NYFIRO 
ireduced class rated motels in the five 
to 15 guest room category and all 
jclass rates for two story motels. In 
jaddition, all protected motels with 
,more than 15 guest rooms now are 
| Sect to specific rating. 

The rule for binder forms has been 
liberalized to permit modifications of 
the staidard binder form 308 by the 
jagent «r company, to provide a re- 
quirement of 10 days written notice to 
|mortgasiees on real property in the 
| event that the risk is declined by the 
‘ company. 

The period during which flat can- 
| cellation is permissive is reduced from 
45 to 30 days following the policy in- 
ception date. This is to provide a 
more realistic control of flat cancella- 
tion situations. Most flat cancellations 
involve renewal policies which are 
often sent to insured as long as 30 
days prior to inception. 
| A provision was added in the elec- 
tric generating station schedule for 
|developing builders’ risk rates for 
property rated on this schedule. 

In the suburban division optional 
coinsurance rates applicable to un- 
| protected class rated property (except 
for dwellings and farms) have been 
provided. 
| 


Ga. Mutual Agents Elect 


Georgia Assn. of Mutual Insurance 
Agents has elected three new dircc- 
tors: Herbert H. Adderholdt of Gaines- 
Ville; C. H. Gibson of Vidalia, and 
Clarence D. Pedersen of Savannah. 
More than 90 members attended the 
anual meeting at King & Prince ho- 
tel, St. Simons. They reelected all of- 
fiers and voted to increase annual 
dues from $15 to $25 with a second 
> hea for an agency available 
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Minks Claims Head 


Of American Surety 


Herbert T. Minks has been appoint- 
ed manager of the claim department of 
American Surety. He joined the com- 
pany in 1923. He has had extensive 
claim experience in the field and home 
office and has been assistant manager 
of the claim department since 1954. 
He was admitted to the New York bar 
in 1945. 


Moffatt & Schwab Observes 


Its 60th Anniversary 


Moffatt & Schwab of Staten Island 
is marking the 60th anniversary of 
the agency. The firm was launched in 
1898 by Frank H. Moffatt and Anton 
L. Schwab. 

When Mr. Moffatt died in 1911 Mr. 
Schwab purchased the balance of the 
business. In 1927 Clarence C. Stough- 
ton became Mr. Schwab’s partner. Mr. 
Stoughton had been president of the 
Wagner Preparatory School. After 
leaving Moffatt & Schwab in 1932, he 
returned to Wagner and later became 
president. Presently he is president of 
Wittenburg College in Ohio. 

In 1929 the agency merged with H. 
C. Horton & Son, and L. Waldo Horton 
became a member of the firm. He is 
vice-president and treasurer. In 1928 
Miss Rose V. Sasso joined the organiza- 
tion and was made secretary in 1948. 
In 1938 Mr. Schwab’s son, Arthur L. 
Schwab, went to work for the firm 
and became secretary in 1940. Upon 
the death of A. L. Schwab Sr. in 1941 
he became president. 

Miss Sasso is a past president of 
Insurance Women’s Club of Staten 
Island, and served as past treasurer 
of New York State Federation of In- 
surance Women’s Clubs. 


Mé&C Rates Increased 


National Bureau of Casualty Under- 
writers has increased M&C rates for 
BI, effective July 2, 5.7% in Oregon, 
5.7% in Washington, 4.7% in Wyom- 
ing, and 15% in Puerto Rico. 
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Whats Missing FROM THIS PICTURE? 


*Yes, a necessary support has been removed. How important is 
a single support to the strength of a bridge? How important is 
your local agent to your insurance program? You'll find that 
nothing is missing from your insurance picture when you confi- 
dently depend on the expert advice of your local agent to help 
you bridge the gap between partial insurance coverage and ade- 
quate protection. Your local agent’s thorough training and exper- 
ience focused on local requirements, and his close contact with 
reliable companies of his choice enable him to offer you the expert 
counsel and personalized attention and service that your insur- 
ance problems demand. Call on him soon to review your existing 


policies. 


Two-color reprints of this advertisement without 
Company name are yours for the asking. Write us. 





PAWTUCKET MUTUAL 
INSURANCE COMPANY 


25 MAPLE STREET, PAWTUCKET, R. |. 


Incorporated 1848 








protected. 








Insurance to Value? 


Aren’t your clients getting more con- 
cerned about adequate insurance pro- 
tection? Mr. Agent, make certain that in 


case of loss, your assureds are properly 


NEW HAMPSHIRE 
FIRE INSURANCE 


COMPANY 
MANCHESTER 








GRANITE STATE 
FIRE INSURANCE 


COMPANY 
NEW HAMOSUIDE 
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Dirt Dug Up On Federal Agencies 


(CONTINUED FROM PAGE 1) 


whether the congressional intent to 
preserve anti-trust laws in interstate 
insurance business has been defeated 
by the enactment of ineffective state 
laws or ineffective enforcement. 

Sen. O’Mahoney is a suave and 
adroit investigator, as those who 
watched him during the temporary 
national economic committee investi- 
gation of 20 years ago are aware. But 
while his contention that a 13-year- 
old law of the McCarran act’s impor- 
tance should be reviewed seems easy 
to buy, there are also strong reasons 
for hoping that when all the fireworks 
have exploded there be little about the 
law that a majority of both houses of 
Congress will consider worth chang- 
ing. 

For one thing, if the O’Mahoney in- 
vestigators have any idea of prying 
loose some of the states’ regulatory 
powers and turning them over to the 
federal government, they could have 
hardly picked a worse time to promote 
such a change. The congressional in- 
vestigation of federal administrative 
agencies has turned up enough dirt to 
give pause to even the most ardent 
advocates of taking away powers from 
state governments and making big- 
government at Washington even big- 
ger and more powerful. 

State insurance regulation may not 
always be as perfect as its critics 
would like, but it has been remarkably 
free from troubles of the vicuna vari- 
ety. The system of supervision by nu- 
merous state insurance departments 
may at times seem cumbersome and 
overlapping, but it’s just possible that 


members of Congress will see advan- 
tages in having a large squad of po- 
licemen on the job instead of relying 
entirely on a single super-cop. 

It’s conceivable also that many of 
the lawmakers don’t look kindly on 
building up the administrative branch 
of the government any more than is 
absolutely necessary. The tremendous 
build-up that has taken place over the 
years has added to Congress’ problems. 
It is easy for an administrative agency 
to get too big for its britches—and 
easier still for a Congressman to think 
it has. 

Besides all this there is the fact that 
in the face of mobilization problems 
comparable with the Normandy inva- 
sion, the National Assn. of Insurance 
Commissioners and the states them- 
selves have done a tremendous job in 
closing the gaps in state supervision 
of insurance. Sen. O’Mahoney and his 
fellow-inquisitors will doubtless turn 
up many imperfections. But the Sen- 
ator has been worrying about philo- 
sophical problems in the insurance 
business for many years. In anticipat- 
ing troubles that as a practical matter 
don’t seem to materialize in an impor- 
tant way, he has seemed unable to 
excite similar concern among many of 
his colleagues. And there seems to be 
even less political sex appeal in the 
present investigation than in the old 
temporary national economic commit- 
tee inquiry. 

Whatever revelations come out of 
the O’Mahoney investigation, it seems 
inconceivable that any great number 
of the members of Congress will be 
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WANT ADS 


Rates—$20 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 

40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office—- 

175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
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PENSION PLAN ADMINISTRATOR 


in Southern California 


Direct experience in administration of Labor- 
Management negotiated plans preferred. Re- 
quires basic knowledge of IBM procedures and 
machinery, ability to prepare and interpret fi- 
nancial statements, familiarity with banking and 
trust procedures, and knowledge of investment 
programming, both securities and real estate. 
Must be mature and personable, able to handle 
beneficiary problems direct, organize meetings, 
and manage small office. Starting salary com- 
mensurate with ability and experience. Excellent 
future opportunity. Replies kept confidential. 
Submit complete résumé to Box B-42, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Illinois. 








WANTED 
FIRE UNDERWRITER 
Position of head fire underwriter available 
to capable man. Write: Chas. E. Norelius, 
Ex. Vice Pres. of Tri-State Mutual Insurance 
Co., Luverne, Minnesota for interview. 


SR. CASUALTY 
. CLAIMS EXAMINER 
FOR EXPANDING NATIONAL 
INSURANCE COMPANY 
Minimum 5 years experience all phases of 
Casualty. Liberal Personnel Benefits. Apply 
in person, or write to: 
Personnel Dept.: Miss Dee 
FIREMAN’S FUND 
4 Albany St. New York City, N. Y. 








SALESMAN WANTED 

We need to replace one of our salesmen who 
has retired. We are builders of 200 homes an- 
nually. All conventional construction. There is no 
traveling. You will be selling groups of homes 
through employers similar to group insurance 
plans, straight commission withdraw. You will 
earn at least $7500 or be replaced. Champaign 
is a clean growing college town. A family man 
is definitely preferred and consideration will be 
given to any age over 30. Write Box B-39, ¢/o 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 








MR. EXECUTIVE: 


Can you use willing services of a good Claim 
Attorney? Multiple Line company employee, 
highest qualifications; wide experience as ad- 
juster, company attorney, assistant claim man- 
ager, desires greater opportunity as Claim 
Manager or Attorney—Middie West preferred. 
Address Box B-40, c/o The National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, Ill. 


GENERAL LIABILITY UNDERWRITER 


Growing medium size midwest multi-line com- 
pany wants man under 40 with experience to 
head up general liability department. Satisfac- 
tory starting salary with all employee benefits 
plus excellent opportunity to demonstrate ad- 
ministrative ability. Our employees know of this 
ad. Write Box B-41, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








BOND MANAGER AVAILABLE 
Over twenty years Fidelity and Surety ex- 
perience. Presently employed. Desire con- 
nection with more progressive company or 
Group. Prefer Midwest, but will locate else- 
where. Reply Box B-44, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 











POSITION WANTED 
Methods Analyst 
College Graduate—B.S.B.A. Seven years expe- 
rience in the field of systems analysis, of which 
the major cate has been devoted to systems 
analysis in Fidelity, Casualty and Fire Insurance. 
Reply Box B-46, c/o The National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, Ill. 











persuaded that the cure is to load the 
job on a new administrative agency of 
the federal government or split it up 
among several existing agencies. 


Blue Cross D. C. Rate 


Rise Provokes Furor 


The equity of the 42% Blue Cross 
rate increase in the District of Colum- 
bia has been questioned by Sen. Beall 
of Maryland, who stated that the rise 
indicates that the plan will no longer 
operate on a non-profit basis or that 
it has not only operated on that basis 
in the past but at a substantial loss. 
The AFL-CIO has also protested the 
increase. Senator Beall has asked D.C. 
commissioner McLaughlin to consider 
feasible corrective action. 

Blue Cross is not subject to D. C. 
insurance laws. D. C. Life Underwrit- 
ers Assn. has declared that it is not in 
the public interest to have rate mak- 
ing and other policies of such a large 
insurer outside the scope of regulatory 
authority. Superintendent Jordan con- 
tended that Blue Cross is not an in- 
surer but a civic enterprise. Handling 
of its affairs is a legislative question 
for Congress to decide, he stated. He 
added that A&S rates of private in- 
surers are not regulated in most 
states. 


In Annual Parley 


who serve as insurance company { 
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International Assn. Of Indt 


Insurance Counsel 


ion of 

International Assn. of Insurapgmitin 
Counsel is conducting its annual megptherv 
ing this week at White Sulphg Sto 
Springs, W. Va. The membership gurre? 
largely attorneys in private practi 
entag' 

er 















fense counsel. 
Among the speakers are Harry jfasual 
Gair of New York, who will speak sfrav& 
behalf of contingency fees, and P, ppureal 
Eager Jr. of Jackson, Miss., who gyule ‘ 
poses them. Others on the prograqould 
are Gov. Underwood of West Virginjgned 
Clarence E. Manion, former dean ggover@ 
the law school at Notre Dame Univedy ASS 
sity; James S. Baker of Northwestenpuctio 
University traffic institute, and Sap) Mr. 
uel P. Sears of Boston whose topic jgproP0 
“The Defense of the Defense.” ectior 
Forrest A. Betts of Los Angeles jgtions 
president of the association and wijpaid y 
be succeeded by President-elect G, ,jpepar' 
Blanchet of New York. proble 


hk 





Casualty Adjusters Assn. of Soutjpuch 
ern California has elected G. W. Moorbbijec' 
independent adjuster, president; Clitiievia’ 





Honza, independent adjuster, vice de 
president, and R. C. Varner, Hartfotihance 
Accident, secretary-treasurer. every 





Business Seeks Good Merit Rating Plan 


(CONTINUED FROM PAGE 1) 


neighborhood of 10 to 15%. To do this 
necessitates increasing the base rates 
almost to the full amount of the credit 
to be given. In any one year 85 to 90% 
of insured would not have accidents 
and, therefore, would qualify for the 
merit rating credit which is based on 
a one-year experience. 

“The money to pay for this must 
come from the base rates. This, plus 
the fact that the cost of administering 
the plan is comparatively high, makes 
it necessary for companies to increase 
the base rate by a factor almost equal 
to that of the merit credit.” 

Mr. Williams pointed out that most 
of the merit plans involved a com- 
plicated interchange of experience be- 
tween companies to check on the ac- 
cident records of drivers who switch 
from company to company when their 
policies expire, and the cost of such 
an interchange becomes prohibitive. 

Another difficulty that the com- 
panies have encountered in attempt- 
ing to devise a workable merit plan 
is pointed up in the release by H. J. 
Graham, assistant secretary of Hart- 
ford Accident. “Any rate structures 
based on discrinination between the 
policyholder who produces a loss and 
his fellow who does not is fundamen- 
tally at odds with the first principle of 
insurance,” he says. 

“After all, insurance is a means by 
which the losses of relatively few 
people are made bearable by spread- 
ing their burden over a great number. 
A dilution of this basic approach 
whereby the motorist who has a loss 
would be penalized with a heavier in- 
surance rate in order to make possible 
reductions in rates as a reward for 
loss-free drivers, will have consider- 
able superficial appeal to people in 
the latter group—until they find 
themselves with a loss. Many of them 
ultimately wili, and not necessarily 
through any great fault of their own.” 

Mr. Graham explained that there is 
a popular misconception about the 
character of the driver who suffers an 
accident loss. 

“The fact is that out of the great 
mass of liability claims paid, only a 






portion result from flagrant drivi 
misdemeanors. A_ greater share 
them are incurred by people of aver 
age good driving habits who simp 
get involved in driving situati 


but which in a certain percentage of! 
cases result in accidents from whicyiUdé 
one party or the other emerges 


the principal legal responsibility.” atl 
Mr. Williams observed that thqete! 
ness, 


average person statistically has a 
accident once in every 12 to 14 ye cont 
and a PDL accident once in ev 
nine to 10 years. Prop 
The essential difficulty in the prob-"isk 
lem lies in classifying the individual devi 
driver, Mr. Ahearn stated in explain-|?€™ 
ing that Connecticut and all othe M 
states have merit plans for certais)"Y 
classifications of car owners and the Ber 
great majority benefit by these. regu 


Hartford Drivers Worst Risks 


He pointed out that the records of, Wor 
drivers in any given community ar 
reflected in the rates for that neigh 
borhood. For instance, Hartford ca|%¥ 
owners had established themselves as|%* 
the worst risks in the state. Over 4 
three-year period, 1954, 1955 and 1956 S#¢ 
out of every hundred cars insured, ™# 
5.1 were subject to BI claims. These 
were settled at an average of $1,140. ¥® 
The rate of frequency of claims and 
the rate of settlement were the high- 1 
est in the state. Frequency was par\*™ 
ticularly bad since claims rose from Cl 
4.5 in 1954 to six in 1956, compared 
with a rate of 4.3 cars out of every 
hundred in New Haven, which wert 
subject to claims settled at an average 
of $918, and with the Hartford sub 
urban area—where only 3.4 of every 
hundred cars were subject to claims 
which were settled at an average cost 
of $1,076. 

Norwalk and Westport, on the othe? 
hand, had a claim frequency of 24 
cars per hundred, and the claims wer 
settled for $985. Mr. Ahearn pointed 
out that in effect, this is a merit plat, 
and it is now working to the adval- 
tage of those classifications of drivers 
who have earned lower rates. 
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sn. Of industry Prefers Administrative Approach 




























on of bureaus and the possibility of 
miting the rights of independents. 
wptherwise, he had no objection. 

‘I Strong opposition to a change in the 
‘rrent deviation rule in casualty, 
nich requires uniformity as a per- 
1 entage of premium, was expressed by 
ymer Twaits of National Bureau of 
qsualty Underwriters and C. H 
‘raves of Mutual Insurance Rating 
Bureau. Mr. Twaits said the present 
Jule can be administered, but this 
vould be impossible if it were broad- 
inspned to cover classes and parts of 
overage. Philip T. Morehouse of Sure- 
ty Assn. of America objected to intro- 
»fuction of deviation in bonds. 


, and San) Mr. Berry asked if the effect of the 
Ose topic yproposed liberalization of the deviation 
ense.” ection would be to permit more devi- 

Angeles pions than at present? Mr. Collins 
yn and whygaid yes. Mr. Berry replied that if the 
-elect G. AR ent is facing an administrative 


‘hroblem presently, with multiple line 
ilings, the change would multiply 





. of ch problems. Mr. Collins said the 
x. W. Moonbpbjective was to apply fire rules to 
sident; eviations in casualty. Also, he thinks 


deviation ought to be good until 
elled and not have to be refiled 
very year. 

Mr. Pugh observed that one practical 
er to concern over partial sub- 
ibership would be to liberalize the 
eviation section. He said he thought 
e use of the terms, “reasonable basis 
for application of such deviation,” 
- share gextends the department’s authority 
le of mat he couldn’t see the desirability of 
eo John C. Weghorn, New York City 
frequently)gent, suggested that giving the de- 
rcentage of partment discretionary authority to 
from whicudge what is a reasonable rating 
ssibasis seems to make a completely free 


lerges 

jility.’ ‘market. If the department is left to 
that determine what is good for the busi- 

y has a Bynes, it is going to become entirely 

to 14 years “onfused, he added. 

e in ever Mr. Berry noted that the department 


‘Iproposes to add “parts” to classes or 

n the prob-/tisks, etc., on which an insurer may 
- individual deviate. This considerably broadens 
in explain. Permissible deviation. 

all othe} Mr. Malmuth asked why the indus- 
for certain ty objected to changing the law. Mr. 
rs and the Berry replied that it is simpler to get a 
ese. regulation changed than a law, and in 
" working with the department on a 
s | change in regulation, the business is 
records of, Wtking with men who understand the 
munity are Usiness. ; 
that neigh-| Why isn’t an annual review of 
rtford car| deviations a good thing, Mr. Wayne 
mselves as|*Sked, since the base from which the 
te. Over 3/surer deviates changes? Mr. Schantz 
5 and 1956, Said it is a question of department 
‘s insured ™anpower. But, Mr. Weghorn inter- 
ims. These ted, with liberalized deviation there 
of $1,140) Wouldn't be enough manpower in the 
claims and ountry to handle it. 
. the high- Js the annual refiling of deviations 
- was par-|2 Teal problem? Mr. Berry asked. Mr. 
rose from|C0llins said the insurer has to wait 
compared till the fire rate organization passes its 
t of every "ight to a hearing. But does the devia- 
rhich were|r object often? Mr. Berry asked. No, 
an average “eplied Mr. Collins. Mr. Berry suggest- 
tford sub-|*d that with a broader deviation law 
4 of every!there would be more challenging of 
to claims tions. 
erage cos} There was more objection to use of 
parts of classes, and Mr. Morehouse 
1 the other SUggested that the. proposal would 
ncy of 24|@Mable the department to make rates. 
laims wert/ Mr. Collins said there was no such 
rn pointed) design. John Walsh of the law firm 
nerit plan,|% Watters & Donovan, representing 
he advan-| National Bureau, suggested this pro- 
of drivers} Posal covers a matter under dispute, 
. the adjustment of workmen’s compen- 


- 
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(CONTINUED FROM PAGE 4) 


sation rates ordered by Superintendent 
Julius S. Wikler with elimination of 
State Fund rates from the rating 
calculations of private insurers. Mr 
Harwayne said the department did not 
have that case in mind. The change 
would greatly expand the department's 
powers, Mr. Walsh observed. 

Milton W. Mays of America Fore, 
C. F. J. Harrington of National Assn. 
of Casualty & Surety Agents, Robert 
N. Gilmore Jr. of Assn. of Casualty & 
Surety Companies, John S. Hamilton 
Jr. of American Mutual Insurance 
Alliance, John F. FitzGerald of Surety 
Assn., and K. O. Smith of NYFIRO 
were among the industry representa- 
tives who also participated in the 
hearing. 
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“Service Beyond The Treaty” 


Intelligent Reinsurance Analysis 
( FIRE » CASUALTY + TREATY +» FACULTATIVE 


CREINSURANGE 4.0.0, Sue 


CHICAGO 6, ILLINOIS - 309 W. JACKSON BLVD. - WABASH 2-7515 
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DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERSa 











CALIFORNIA 


ILLINOIS (cont.) 





W. C. QUIGG & ASSOCIATES 
284 Spreckles Theatre Bldg., Son Diego 1, Calif. 
Telephone BE 2-5138 
Service Office: 120 N. Orange Ave., El Cajon 
Telephone Hi 4-3139 
ADJUSTMENTS — ALL LINES 
Member Calif. Assoc. Independent Adjusters 





LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitol Ave., Springfield, Mlinois 
Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Coveritig Central and Southern Illinois 
All Lines of Fire & Casualty 


O. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 


Florida 1-5095 





FLORIDA 








RAYMOND N. POSTON, Inc. 
159 S. W. 8th St. Miumi, Fla. 


BRANCH 
FT. LAUDERDALE 





Avenue 


CHICAGO SUBURBAN 
CLAIMS SERVICE 
Adjusters 
STate 2-4803 


100 N. La Salle St. Chicago 2, Ill. 








INDIANA 


THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 














ILLINOIS 





E. S. GARD & CO.. 


Adjusiers 
CHICAGOLAND CASUALTY CLAIMS 


xkkwekexkx 
175 W. Jackson Bivd., WAbash 2-8880 


JOHN H. HUNT & CO., INC. 
Chicago Office—330 S. Wells St., HA 7-0830 
Serving Northern lilinois and N. W. Indiana 
Branch Offices 


GARY, TUrner 2-9338 WAUKEGAN, DEita 6-8822 
ELMHURST, TErrace 4-9480 JOLIET, Joliet 2-5634 
24 HOUR SERVICE 
NIGHT PHONE: ORchard 5-3594 





STATEWIDE ADJUSTMENT CO. 
HOME OFFICE: 328 WILLIAMSON BLDG. 
CLEVELAND 14, OHIO TOWER 1-1700 
Offices throughout Ohio 
Edwin C. Dolan, Mgr. Andrew Simon, Asst. Mgr. 
Investigations and Adjustments for 
Insurance Companies — All lines. 


Night Phones: FAirfax 2-5915, ACademy 1-0906 








KENTUCKY 


OKLAHOMA 














JAMES J. HERMANN CO. 
175 W. Jackson, Chicago 
HArrison 7-9381 
Aurora, 111.—104 Fox St. 
Waukegan, I11.—i10 N. Genesee St. 
Joliet, U1.—Morris Bidg. 
Ottawa, !11.—Central Life Building 
Gary, Ind.—1085 Broadway 





McGUIRE ADJUSTMENT CO. 
REPUBLIC BLDG. LOUISVILLE 2, KY. 
Staffed by experienced personnel for prompt and 
courteous service in adjusting Casualty, Fire and 
allied lines of insurance claims, within radius 
of 75 miles. 


PH. JUniper 4-6764 Night—MElrose 6-3771 


C. R. WACKENHUTH AND SON 


ADJUSTERS FOR THE 
COMPANIES—ALL LINES 
301 Mid-Continent Bidg. 
Tuisa, Oklahoma 
Phones LU 2-5460 
G! 7-3850 











NEVADA 














JOHN H. HUNT & CO., INC. 


Chicago Office—330 S. Wells St., HA 7-0830 
Serving Northern lilinois and N. W. Indiana 
Branch Offices 


WAUKEGAN, DElta 6-8822 GARY, TUrner 2-9338 
ELMHURST, TErrace 4-9480 JOLIET, Joliet 2-5634 
24 HOUR SERVICE 
NIGHT PHONE: ORchard 5-3594 


R. L. GRESHAM & CO. 
Multiple Line Adjusters 


312 North Sth Street Las Vegas, Nev. 
8 Adjusters Servicing 150 Mile Radius 








H. BRUCE WELCH & ASSOC. 


Multiple Line — and investigators 


536 So. West 29th S 
Oklahoma City 9, Oklahoma 
MElrose 4-1408-09-00 
H. Bruce Welch, Manager 
Ss. M. D. k, Fire Manager 
Bill Pruegert & Jess Horn, Casualty Adjusters 
Servicing a 200 mile radius. 











NEW YORK 











J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 


Adjusters All Lines 
Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 


In the Insurance Industry 


WORK ons SERVICE 


Ralph A. Work, Inc. 
General Adjusters for the Companies 


17 John St., New York 38 #WO 2-1810 
24-HOUR SERVICE—Residence Phone RA 9-2966 





428 So. Main, Salt Lake City, Utah 
First Security Bank Bidg., Pocatelle, idaho 
258 W. Broadway, Idaho Falls, idaho 











NO. & SO. DAKOTA 


TORONTO-CANADA 





J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First National Bank 


Hlinois 
Tel. 8-7555 
Intend Marine 








AMERICAN ADJUSTERS 
P. O. Box 435 Aberdeen, So. Dakota 
Phone 3092 
Night Phone 3114 and 7470 
All Casvelty, Avte, Fire and Allied 
Since 1944 Sevthern of Nerth 
Dekeote and Y% of Sevth Dekete. 
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Selling Effort Plus Competitive Price Advocated 


(CONTINUED FROM PAGE 2) 


ments that his group insures 
than 20% of them. 

He suggested that if agents spent 
only 30 minutes more each day selling, 
they would solve their sales problems. 
If every salesman in the country did 
this, the recession would be over. 

Citing the heavy underwriting 
losses of the automobile insurers, he 


more 


panies must do a far better job of 
selling the need for higher rates in an 
inflationary economy than has been 
done. The public must be convinced, 
he said, that as surely as automobile 
designers develop wrap-around wind- 
shields, upswept fenders, and increase 
the amount of chrome on their cars, 
the cost of property damage and col- 


crease. As certainly as juries return 
higher verdicts, automobile BI rates 
must increase. The business has to 
convince the public that unreasonably 
large verdicts reach into the pocket- 
books of every man, woman and child, 
whether they buy automobile insur- 
ance or not, because they are included 
in the cost of everything that they buy. 

However, he said, the need for high- 
er rates is only one phase of the 
automobile problem today. Bureau 
stock companies unquestionably have 





urged the view that agents and com- 


lision insurance will inevitably in- 


recognized that in asking for higher 









There may be other 
of danger in your plant! 


Very often, they are hidden signs — deep inside a 
boiler, turbine, pressure vessel, transformer or other 
piece of power equipment. But they signal timely 
warnings to the men whose job it is to look for and 
interpret them! 

These men are the Hartford Steam Boiler Field 
Inspectors. They spend full time inspecting power 
equipment insured by this Company to help keep 
power alive. 

Special training and experience equip the H.S.B. 
Field Inspector to detect and evaluate signs of faulty 
conditions. When, in his judgment, they offer a threat 
to safety, he is able to “talk shop” with your engineers 
and suggest corrective measures. 

Specialized engineering inspection service is only 
one of the extra values that characterize boiler and 
machinery insurance as afforded by this Company. 
You will also value the services of the H.S.B. Special 
Agents, whose skill in Engineering Insurance under- 


Your H.S.B. Engineer. 
ing Insurance can be 
tailored to meet your 
needs. 





THE HARTFORD STEAM BOILER 


INSPECTION 


| and INSURANCE COMPANY 


Hartford 2, Connecticut 








Remember, INSPECTION is our middle name 


This advertisement in color in the June 14th issue of 


refers its readers to you 


ighd. 


writing is at the service of your agent to develop a 
policy tailored to your needs. 

Obviously, this nation-wide organization, special- 
izing in engineering insurance, is in a prime position 
to render prompt and able assistance if accident 
strikes. Inspectors and adjustors can be at the scene 
promptly, able quickly to appraise the damage and 
suggest remedial action. And if your insurance also 
covers Use and Occupancy, the nation-wide facilities 
of this Company move quickly and smoothly to locate 
needed power equipment and restore operations. 


Engineering Insurance at its best can be tailored to 
meet your needs—help you keep power alive— 
reduce your loss in case of accident. Your own agent 
or broker can obtain these extra values for you. 

Ask him about Hartford Steam Boiler. F 






H.S.B. Field Inspec- 
tion services gyard 
against accident to 
keep power alive. 


eep power alive 
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rates they may only make themselyg Bu 


less competitive with low cost com 


panies. There is considerable evideng Mc 
he said, that if the same percentag Se 


difference in price is maintained bey 
tween the bureau companies and th 


specialty insurers as rates go up, th pub! 
bulk of the good automobile busines i? 


inevitably will go to low cost compan. 
ies with the bureau insurers writing 


only accomodation lines and _highe' insu 


loss ratio business. 


Consequently, the bureau companie} “US 


have been studying ways they ca 
reduce their costs to become mor 
competitive. Obviously, he said, oy 
way would be to cut their loss rat) 
by tightening up on _ underwriting 
Nearly all companies have underwri. 
ten conservatively in the past ty 
years. The specialty companies ap 
certainly underwriting their busine, 
just as carefully as they know hoy 
and they have one very importan 
advantage over any agency company 
they can demand detailed informatio, 
and underwrite with no concern fo 
their producer, something which th 
agency companies cannot do. 


One Other Way 


The only other way to reduce cos 
lies in reducing expenses, Mr. Flana- 
gin said. Today most companies ar 
tightening their belts and cutting out 
any item of expense they feel they 
can reasonably eliminate. He says his 





in, 
own group has taken a number of steps} par 


to reduce costs, and he is confident 
its expense ratio will drop in 1958) 

Several opportunities exist to re 
duce costs in North Carolina, he ob- 
served. If the motor vehicle depart-| 
ment of the state adopted a continuous’ 
certificate as urged by the industry, 
committee, the cost to companies and) 
producers of administering the com- 
pulsory auto law would be reduced 
considerably. The filing of a new 
certificate each year not only gener-| 
ates increased expense but is less 
efficient procedurally than the can! 
tinuous certificate, which has worked! 
well in New York. Expense in North) 
Carolina also could be reduced if the 
department would permit use of the 
countrywide revision of the family | 
automobile policy which includes un-} 
insured automobile coverage. He se | 
he was not an advocate of this cover- 
age, but he sees no harm in ott 
it to North Carolina motorists, even 
though the need is reduced greatly by 
the compulsory law. Even if the} 
companies are not permitted to sell! 
the coverage in North Carolina, they 
would like to avoid the expense of 
printing special policy forms just for 
that state. 


Acquisition Biggest Expense Item 





However, he said, the biggest item | 
in the expense part of the insurance 
dollar is acquisition allowance. This, 
he emphasized, covers all company 
sales cost as well as commissions— 
including special agent salaries and 
expenses, branch office production | 
cost, advertising, etc. This allowance 
has been reduced in New York m4 
California on liability from 25 to 20% | 
and is being reduced similarly by 
Nations} Automobile Underwriters | 
Assn. 

But, he reemphasized, the we | 
for agents is whether they are doing | 
as good a selling job as_ specialty | 
companies. The latter saturate a ter- 
ritory with manpower. Their salesmen? | 
are free from office work so they can 
and do make prospect calls day in and | 
day out. The men are carefully trained 
to present the prospects an enthusias- 
tic and convincing solicitation. They 
sell their companies. 
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Buyers To Explore 
Many Problems In 


*) Seminars This Fall 


American Management Assn. has 
ublished plans for its insurance sem- 
inars through next November. 

At Chicago Sept. 15-17 insurance 
puyers will analyze the hazards and 
insurance requirements of atomic en- 
ergy development programs. The dis- 
cussion will include amounts and 
types of coverage needed, adequacy 
of available policies, and health and 
safety programs. 

In New York Oct. 27-29 the use of 
radioactive isotopes in industry, and 
the insurance problems’ connected 
therewith, will be treated. This semi- 
nar will emphasize the coverages 
available, delayed workmen compen- 
sation claims, responsibility of success- 
or employers for WC, and settlement 
of third party liability claims. 

In New York Oct. 27-31 the seminar 
will deal with the basic elements of 
insurance buying, including kinds of 
companies, the relationship of insured 
to brokers, agents, and insurers, re- 
view of coverages and organizing the 
puyer’s insurance records and proce- 
dures. 


Executives To Discuss Problems 


In New York Oct. 1-3 executives 
who have responsibility for develop- 
ing, managing, or operating the com- 
pany’s insurance program will develop 
the requirements of a sound insurance 
organization and those of an appraisal 
of existing operations. 

Self insurance, risk assumption and 
use of excess coverage will be dis- 
cussed in Chicago Sept. 15-17. This 
will emphasize the determination of 
the exposures which different size 
corporations can assume or self insure, 
partially or entirely. It will also an- 
alyze the services available to self 
insurers. 

The seminar Nov. 24-25 in New 
York will deal with employe benefits, 
pensions, estate planning, etc. Life, 
annuity, and A&S contracts will be 
analyzed. Among the items on the 
agenda are split dollar plans, earn- 


ings interruption protection, salary 
continuance plans, and_ executive 
group insurance. Modernizing the 


pension will be the subject of a seminar 
in New York Oct. 20-22 and there 
will be another seminar on employe 
benefits, incentive plans and pensions 
in New York Oct. 1-3. 

One seminar for fire and casualty 
home office district managers, general 
agents and other executives with re- 
sponsibility for policy formulation in 
the hiring and training and develop- 
ment program will be held Nov. 12-14 
in New York. This will emphasize em- 
ployment program objectives, recruit- 
ing, orientation, training and the meas- 
urement of training effectiveness in 
the insurance field. 


Study. Big Jury Verdicts 


Oct. 20-21 in New York buyers will 
deal with the control of liability costs. 
They will take up the big jury verdicts 
and attempts will be made to show 
Management how much it can and 
should do to minimize risks and ac- 
cident costs. This one is for insurance 
Managers, corporate counsel, directors 
of health and loss prevention pro- 
grams and executives who have spe- 
cific responsibility in this increasingly 
costly area. Such items as spinal cord 
and alleged paralysis, back and head 
injuries, and whiplash injuries will be 
taken up. The principal sources of 
Claims will be analyzed—manufactur- 
ets’ products, construction and auto- 
Mobile, etc., along with treatment and 
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rehabilitation. One subject on the 
agenda is the exclusiveness of work- 
men’s compensation remedies and “li- 
ability-over.” In the field of property 
damage costs, with its increasing 
claims, radiation hazards will be 
treated, along with real estate and 
property losses. In the area of cover- 
age, conflict policies will be analyzed. 
The use of medical, insurance and 
safety devices for cost control will be 
discussed. The relationship of claims 
reserve to actual cost will be looked 
into. 

At New York Oct. 27-29 insurance 
rates and rating methods will be the 
subject of a seminar. Buyers will deal 
with experience vs engineering as a 
basis for the fire rate, the Dean sched- 
ule, the role of judgement in rate 
making, estimating the proper value 
of deductibles, inland marine rating 
factors, the meaning of recent changes 
in bureau organizations, the import- 
ance of California experiments, the 
experience rating of liability risks, de- 
velopment of retrospective plans, cost 
factors in risk assumption and the use 
of excess layers of coverage such as 
the wbrella. 


To Survive, Agent's 
Paper Work Must Go 


(CONTINUED FROM PAGE 2) 
possible for most agents to become as 
free of it as they should like to be. 

This question of office detail is one 
that has been growing and changing 
the customs and habits of most local 
agents. Some 40 or 50 years ago, a 
local agent with a good volume of 
business was able to get on very well 
with one girl as his assistant. Today 
the same volume of business requires 
two or three girls because the business 
itself has changed and become more 
complex and complicated. The writing 
of any property insurance policy re- 
quires more “monkeying around” by 
far than it did even 10 years ago. This 
accounts for today’s problem in most 
local agencies. 

There has to be some solution of 
this growing problem and many be- 
lieve that at least a partial one would 
be the moving out of the local agents 
office and into the companies’ offices, 
a fairly sizeable amount of the most 
time consuming detail procedures. To 
the degree that this idea has been 
tried, it has been found to work. There 
is the fear, of course, that if the com- 
pany takes over too high a percent- 
age of office procedure, the company 
will be in the dominating position 
rather than the local agent, who will 
be perhaps too subordinated for com- 
fort. 

But it has to be conceded that any 
home office or company department 
with modern electronic devices can 
write policies, send out premium 
notices and attend to all the details of 
whatever nature on a mass production 
basis that is speedier, less subject to 
errors and very much less costly, than 
when these operations are carried on 
in the office of the local agent. 

Any proposed shifting of policy 
writing, bookkeeping, and the mailing 
of expiration notices gets right down 
to a question of good faith. It would 
be hard for most local agents to 
believe that the companies which they 
have represented for years would, be- 
cause of any change in the location 
of the detail work involving their of- 
fices, steal their expirations and try 
to push them out of the picture so far 
as controlling the situation with their 
insured is concerned. It could scarcely 
be felt that the representative fire 
and casualty companies would engage 


in any sort of plot to control agency 
expirations or deal directly with in- 
sured over the local agent’s head and 
in this way reduce the agent’s im- 
portance to a minimum and destroy 
the agency system or even weaken it. 

Most local agents are badly in need 
of relief from detail work. Some of 
their companies can and are willing to 
provide relief. If this is done, it need 
not impair the company-agency rela- 
tionship, which would very well go on 
just as before. 

But it would have the effect of the 
agent assuming the role of salesman 
first and office manager second, rath- 
er than the other way around. 

The possibility of effecting such a 
change should be more seriously 
considered and studied. It should be 
contemplated without fear on the part 
of the local agent. It might even in- 
volve the company billing insured 
directly. This has been done by the 
big life insurance companies for a 
number of years. That is, life com- 
panies formerly sent out their premi- 
um notices for their general agent’s or 
manager’s offices. Now they are 
mailed from the home office, where- 
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New Trenton Building 
For American Branch 


American will open a Trenton, N. J., 
branch in a two story, $500,000 build- 
ing to be erected at 167 West Hanover 
street. The company has signed a long 
term lease with Prentice Realty Co., 
owner of the property, and will occupy 
the entire first floor of 12,600 square 
feet as soon as the building is com- 
pleted. 

Raymond W. Clarke, resident vice- 
president, will direct the branch, 
which anticipates annual premium 
volume of more than $5 million. It 
will have fully staffed underwriting, 
claims, engineering, accounting, and 
premium audit facilities and will serve 
approximately 420 agents in 16 count- 
ies from Cape May to Sussex. 





ever they are located. This has not 
made the general agent, the mana- 
ger, or the agent of any less impor- 
tance. The mere fact that the policy- 
holder mails the premium to the home 
office has not made the agent any 
less a factor. 
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ST. PAUL HOME OFFICE 
111 W. Fifth Street 
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WOULD 
YOUR CLIENT 
BE COVERED? 


Usual risks plus many unusual perils are covered in the COM- 
MERCIAL PROPERTY POLICY which provides modern pro- 
tection for the merchant. This single “all risk” policy virtually 
sells itself by its simplicity and flexibility. Provides broad coverages 
against physical damage to stocks, furniture and fixtures and 
tenants’ improvements and betterments. Includes “in transit” pro- 
tection. Write today for full information and helpful sales tools. 


The Agency System...An American Tradition 


EASTERN DEPARTMENT? 
90 John Street 
New York 38, N. ¥ 


NEW ENGLAND DEPARTMENT PACIFIC DEPARTMENT 
10 Post Office Square 
Boston 2, Massachusetts 


Mills Building 
San Francisco 6, California 





New York Life offers brokers a 
3-point sales-producing program! 
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A COMPLETE LINE OF POLICIES HARD-HITTING NATIONAL FULL-TIME SERVICE / pone 

cna 
LIFE, A&S, GROUP! ADVERTISING SUPPORT} TO BROKERS! produ 
New York Life offers all the modern Month after month, hard-working New New York Life’s skilled brokerage spe- pee 
coverages your Clients want—-all at at- | York Life ads reach millions of top in- _cialists are ready to give you ail the | less | 
tractive commission arrangements for surance prospects who read such lead- product facts and seliing help you need he t 
you! Included are Whole Life—now ing national publications as Life, Look, to clinch the sale. These are salaried y meas 
more popular than ever before--plus Saturday Evening Post, Better Homes men whose full-time job is to work with ~ ‘ 
brand-new coverages such as: Em- and Gardens, Time Business Week—- you. They’re located in major markets pr 
ployee Protection Plans with Major and Sunday newspaper magazine sec- -ready to help you earn more com- ' have 
Medical for 5 or more employees (avail- tions. It’s a campaign that backs up mission dollars! alrea 
abie in most states), Accident & your Own persona! selling! will | 
Sickness plans, including non-cancel- an 
lable (to age 65 or 60) Income Protec- to tt 
tor Policies, Family Insurance and notic 
now the Assured Accumulator. Get all the facts today! Write to: wher 
as fr 
Brokerage Division | 
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* 51 Madison Avenue, New York 10, N. Y. | in ec 


Life insurance + Group insurance 





* Annuities * Accident & Sickness Insurance + Pension Plans 





